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JDS: Final Submission » Hetskiasik x

arif fakhrudin

kepadasaya v

Dear Author(s).
You have submitted the final manuscript entitfed,

‘SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC. ADMINISTRATION, FACILITIES AFFECTS BRAND PERFORMANCE' by arf fakhrudin
submitted to The Joumal of Distribution Science for a form of

{choose one: Reguiar Paper, Review Paper, or Letters to the Editor).

[Wte down your oan Rationale. An exampie folows |

‘Purpose: The purpose of this study was to determine the efect of Senice Quality on Brand Peformance through Satisfacton at the aiiaion campus in Yogyakarta. Research design, data and methodology: Thi research desig is hypothesis testing using pimary
data obtained by distributing questionnaires directly to 200 respondents who are active students at the aiation campus in Yogyakarta. The analytical method used is the Structure Equation Model (SEM). Results: The results of this study that there was a
signficant and positive relaionship betwezn Senice Qualty and Satistacon. There was a siificant and posite reationship between Satistacton with Brand Pedormance. There was a signiicant and posiive relationship between Senice Qualy and Brand
Performance. Conclusion: The conclusion in this study that the dimensions of academic senvce quality are distribution from the sendce quality vanable are suggested to improve detailed recording by academic teaching staff. For the dimensions of administrative
senice qualtty distribution from the Sendce Quality variable, it is recommended to increase fiendliness in the campus emironment. For the dimensions of Faciity senice quality distribution from the Senice Quality variable, it is recommended to increase
satisfaction in terms of faciities on campus. For the Satisfaction variable. it is suggested to improve the performance of the staff and the academic communiy:

Please read carefully the Article Content Selection Policy below

Article Content Selecton Policy
Al accepted and published papers in JDS are equally qualfied and have successful gone through peerfview process. The foundaton and editoralcontent selection poicy of JOS are s fallows

As the fitle of the Joumal of Distribution Science indicates, JDS papars are amanged in order of discipline (subject) and content of the papers:
1. Distribution Management: Actiies directly associated with distrbution management, e g  transportation, retading and wholesaling, imentory, shipping and receiing, materials handing, warehousing, channels, information, communication, etc

2. Distribution Science: Actiities directly associated with distribution system, technology, and science, e.q., distribution data management and science, distribution artficial intefigence system, distnbution information and communication technologies.
transpoetation and inventory management systems, distribution channel management systems, mobile and online distribution technologies, etc.

3. Distrbution Strategy: Strategies directly associated with distribution actities, e.g., direct, indirect, dual, reverse, intensive, selective, exclusive, etc

The JDS Editrial Board i leas ikely to accept papersinthefisld of tudy of Histary, Phdosophy, Refigion, Poiical and Legal Stdies, Humanities and Ars, Polical Science, Miltary Sciences, Educaion, Pedagagy, Professional Training, Natural Science, and

B O0OE B0 G BD

The JDS Editorial Board is least likely to accept papers in the field of study of History, Philasophy. Religion, Poltical and Legal Studies, Humanities and Arts. Poltical Science, Military Sciences, Education, Pedagogy, Professional Training, Natural Science, and
Mathematics. The JOS Editorial Board gives priority to the research arezs of distribution management. distribution science, and distribution strategy.

** Please note that the arficle that is nat writen aligned with the content policy may be rejected at any stage of the publication.

Double-Blind Paer Review Policy

DS has adopted a double biind peer review policy, where both the referee and the author remain anonymous throughaut the process. Plezse remove all identifying features from the main document tself, ensuring that Authors' identities are not revealed. However,
this does not preclude Authors from citing their own previous works. although Authars must cite their works in @ manner that does not make explicit their identity. All contributions will be initilly assessed by the Editor-in-Chief for suitability for the joumal. Papers
deemed suitable are then typically sent to @ minimum of fwo independent expert revewers o assess the scientific quality of the paper. The Edtor-in-Chisfis responsible for the final decision regarding acceptance or rejection of the articles. The Editorn-Chisfs
decision s final

Please nate that there is a foe for this review process for the author who has failed to resiew at least 3 other manuscripts. The fee is 300,000 KR for KCI Joumals and 600, 000KRW for SCI Joumals. However, if you revicwed at least 3 other manuscripts yiou will be
‘exemgt from the payment. The review fee need to be sent to the bank account designated by the Editor-in-Chief.

(OGS HRY £E2 38 0y SMTHY HAAE £ Peerreview processt| U3 HAE7H ZETRZE AL, SARA 22U MRGAE SRES S22 FH5 UAE7 L0E2 SACPUD of S BEARE 1

o)

Copyright Policy
‘Adter publication of an aricle, the copyright of the article transfers and belongs to the Autharfs)

‘Thank you for giving JOS an opportunity to read about your research.

s orean Resaarchers: Fyou have not submitted at least one manuscript to KODISA JOURNALS (KCI, etc.) before submitting it to JOS. the publication will be danied according to the publishing requiatians Please make sure to submit your manuscript to
anather KODISA academic joumal in advance. hitpri/kndis3joumals orybbs/board pha%ho table=noficefnr id=26 (27 )=

Sincerely Yours,

DS Editorial Team

[Pesan dipotong] Lihat sehuruh emai
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JDS: MS#JDS-Oct-13-2022-383_R5 Decision Letter » otk x
Hee-Joong Hwang <

Dear lecturer arf fakhvudin
1:am pleased to inform you that your manuscrpt, reerenced below, has been accepted for publication i the The Joumal of istibution Science.

MS #108-0ct-13-2022-383 RS

‘SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC. ADMINISTRATION, FACILITIES AFFECTS BRAND PERFORMANCE.

Forthe proper publicaion, lease fllow the publicaton process ofthis joumal. Refr tothe fnk below

1 krijoumalfintro dojpumal

‘Thank you for your contribution to the Journal. if you have any questions, feel fres to contact us refemng to the last contact address.

Sincerely yours,

Hee-Joong Hwang

B O B0 G BD: 46t

MS #JDS-Oct-13-2022-383_R5 Receipt of New Manuscript. » o esi x

Hee-Joong Hwang <aco

3

Dear lecturer arf fakhrudin:

On 2022-11-08, we received your manuscript, referenced below:

Titl: SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACLITIES AFFECTS BRAND PERFORMANCE
Author: i fakhrudn

Thank you for submitting your previous research and study.

Your manuscript 1D is Manuscnpt A1DS-Oct-13-2022-383 RS and it is entered into the peer-eview process.

You may check the status of your manuscript by accessing the ‘Submissions under Review folder or selecting the following URL
http:/facoms kisti.re.krfjoumalfntro. do%joumalSeq=J000173

(You may need to copy and paste the complete URL into your browses,  the link fais to direct you to the right page.)

You will receive anather email upon the completion of review process

Please note that there is a fee for this resiew process for the author who has failed to review & least 3 other manuscripts. Howsver, @ you reviewsd at least 3 other manuscripts you wil be exempt fom the payment. The review foe need fo be sent to the bank
account designated Editor-n-Chief.

(G2 RRY =82 33 04 LMo HTAE £ Peervevew process?] e 47t SBENLOLE HADH 204 HROJAE STe(9 £22 Z752 UM
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Thank you again for submitting your precious work to The Joumal of Distibution Science.
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arif fakhrudin <acons-

kepada saya

Dear Author(s),
You have submitted the revsed manuscrpt entfled.

*SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILITIES AFFECTS BRAND PERFORMANCE by arf fakhrudin
submitted to The Joumal of Distribution Science for a form of

(choose one: Reguiar Paper, Resiew Paper, or Letters to the Editor)
[Wte down your oan Rationale. An example follows:]

‘Purpose: The purpose of this study was to determine the effect of Sendce Quality on Brand Performance through Satisfaction at the aviation campus in Yogyakarta. Research design, data and methodology: This research design is hypothesis testing using pimary
data obtained by distributing questionnaires directly to 200 respondents who are active students at the aviation campus in Yogyakarta. The analytical method used is the Structure Equation Model (SEM). Results: The results of this study that there was &
significant and positive relationship between Seice Quality and Satisfaction. There was a significant and positive relationship between Satisfaction with Brand Pedomance. There was 2 significant and posiive relationship between Senice Qualty and Brand
Performance. Conclusion: The conclusion in this study that the dimensions of academic sendce quality are distnbution fom the senice quality variable are suggested to improve detailed recording by academic teaching staff. For the dimensions of administrative
senice qualty distribuion from the Semvice Quality variable, itis recommended to increase friendiiness in the campus emironment. For the dimensions of Faciity senice qualty distrbution from the Senice Quality variable, i is recommended to increase
saisfaction in terms of faciities on campus. For the Satisfaction vanable, it is suggested to improve the pedormance of the staff and the academic community

Please read carefully the Aricle Content Selection Policy below

Aticle Content Selection Policy
All accepted and published papers in JDS are equally quaified and have successflly gone through peer-review process. The foundation and editorial content selection poficy of JOS are as follows

As the title of the Joumal of Distribufion Science indicates, JOS papers are amanged in order of discipline (subject) and content of the papers:
1. Distribution Management: Activties directly associated with distribution management, e.q., iransportation, retaiing and whotesaling. imentory, shipping and recening, materials handing, warehousing, channels, information, communication, efc.

2 Distribution Science: Actities directly associated with distabution system, technology, and science, .g., distibution data management and science, distibution arficial inteligence system, distibution information and communication technologies
transportation and inventory management systems, distribution channel management systems, mobile and online distribution technologies, etc

3. Distribution Strategy: Strategies directly associated with distribution actities, e.g., direct, indirect, dual, reverse, infensive, selective, exclusie, etc

The JOS Editorial Board is least likely to accept papers in the feld of study of History, Phiosaphy. Religion, Political and Legal Studies, Humanities and Arts, Political Science, Miltary Sciences, Education, Pedagogy, Professional Training, Natural Science, and

B 0§ BO G @D ;i Sditm ¢}

‘The JOS Editorial Board is least likely to accept papers in the field of study of History, Philosophy, Religion, Poftical and Legal Studies, Humanities and Arts, Poliical Science, Military Sciences, Education, Pedagogy, Professional Training, Natural Science, and
Mathematics. The JOS Editonal Board gives priorty to the research areas of distribution management, distnbution science, and distribution strategy.

** Please note that the article that is not written aligned with the content policy may be rejected at any stage of the publication.

Double-Blind Peer Review Palicy

J0S has adopted & double blind peer review palicy, where both the referee and the author rsmam anonymous throughout the process. Please ramove all identifying features from the main document itself. ensuring that Authors' identities are not revealed. However
this does not prechude Authors fom citing their own previous works, although Authers must cite their works in a manner that does not make explict their identity. All contributions wall be inftially assessed by the Editorin-Chisf for sultability for the joumal. Papers
deemed suitable are then typically sent to a minimum of two independent expert reviewars to assess the scientific quality of the paper. The Editor-n-Chief is responsible for the final decision regarding acceptance or rejection of the articles. The Editor-n-Chiefs
decision is final

Plaase note that there is & fea for this resiew pracess for the suthor who has faled to review at least 3 other manuscripts. The e is 300,000 KRW for KCI Joumals and 600.000KRW for SCI Journals. However  you reviewsd at least 3 other manuscripts you will be
axempt from the payment. The revice fie need to be sent to the bank account designated by the Editar-n-Chiek
(12 ol £ 28 37 014 AL FTRS 2 e pocesst] 13 HAel7t ERSMROL ko] o4 WAL $3419 22 27191 BN/} K08 BalTHUG of el TS E0l NE0E S92 Wedo 2

o)

Copyright Policy
‘Adter publication of an article, the copyright of the article transfers and belongs to the Autharfs)

‘Thank you for gring JOS an opportunity to read about your research.

=K orean Researchers: i you have not submitted at least one manuscript to KODIS& JOURNALS (KCI. etc.) befors submitting it to JDS, the publication will be denied according to the publishing requlations. Please make sure to submit your manuseript to
anather KODISA academic joumal in advance. httg:Mkodisajoumals. org/bbs/buard phg?b table=naticefw

Sincerely Yours,

J0S Exitorial Team

[Pesan dipotong] Lihat sehiruh email
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JDS: MS#JDS-Oct-13-2022-383_R4 Decision Letter » iestuessicx

%y Inggris ) Indonesia v Terema

Dear lecturer ari fakhrudin

Your manuscnipt, referenced below, has been reviewed for publication in the The Joumal of Distribution Science. It has been found to be of potential interest.

MS A10S-Oct-13-2022-383 R4

SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILITIES AFFECTS BRAND PERFORMANCE

bdaritm

untukc Inggris x

Uriortunately, the manuscrpt s not acceptable in present formforpublcaton in the The Joumal o Distibuion Science. The reviewer has deineated several deiciencies and recommend major fvisions which may render the work sitable for pubicaion

Please edit the ENTIRE paper.

The reiewers comments are incloded below andlr attached. Ifyou ar wiling and abl o fespond to each o the reviewers citical comments, we would consider arevised manuscipt. Please incude a covereterthat addresses each point and ndicates how the

manuscript has been revised. Also. as supplemental matenal, please submit a copy of the manuscript with the exact locations of the revisions.

The reised manuscript shoul be retumed tothe Eidor promply. A manuscipt etumed mare than one morth lterwil generally be regarded as newdy submited and vill be iven a ne receipt date

8B 08 B0 G B D:

Thank you for the opportunity to examine this work_If you have any questions, feel fee to contact us refeming to the last contact address.

Sincerely yours.

Hee-Joong Hwang

Comments to Author
Dessler. (2010). Manajemen Sumber Daya Manusia. Jakarta: Indeks.

Endarvita, E. (2013). Pengaruh Kualitas Produk dan Kualitas Pelayanan terhadap Kepuasan dan Loyaiitas Nasabah Tabungan Bank BRI Cabang Simpang Empat. Jumal Apresiasi Ekonomi, 1(3), 1672180
Ghozali, Imam & Fuad. (2005). Structural Equation Modeling. Semarang: Badan Penerbit Universitas Diponegoro.

Prasetyo, W. B. (2013). Penganuh Kuaittas Pelayanan, Kepercayaan dan Kepuasan tethadap Loyalitas Pelanggan (Studi pada Swatayan Luwes Pumwodad). Jumal Manajemen Pemasaran, 1(2), 1713
Saidani, B., & Arfin, S. (2012). Pengaruh kualitas produk dan kualitas layanan tethadap kepuasan konsumen dan minat beli pada ranch market. Jumal Riset Manajemen Sains indonesia, 3(1). 1722
Swasty & Wirania. (2016). Branding Memahami dan Merancang Strategi Merek. Bandung: PT Remaja Rosdakarya.

Tiptono, F. (2015). Strategi Pemasaran. Yogyakata: Andi Ofiset

-> English!

Barger, R.N. {2006). A summary of awrence Kohlberg's stages of moral development. Notre Dame: University of Notre Dame

-> Only book or article is allowed in references
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MS #JDS-Oct-13-2022-383_R4 Receipt of New Manuscript. » reskuesics

Kotak Masuk

Hee-Joong Hwang <acoms-noreplyakistirelor>
Ditunda pi 3~
g Xy Inggris+ ) Indonesia v Terlemahkan pesan Nonakifkan untukc Inggris x
Terkirim Dear lecturer ariffakhrudin

Draf On 2022-11-07. we received your manuscaipt, referenced below:

Kategori
: Tie: SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACLITIES AFFECTS BRAND PERFORMANCE
Sosial
Author: ari fakhrudin
Update

2 Foum Thank you for submiting your previous research and study.
Promosi f Your manuscrpt ID is Manuscript #10S-Oct-13-2022-383 R4 and it is entered into the peer-review process

lengkaprya

You may check the stafus of your manuseript by accessing the | ions under Review Tolder or
ipfiacoms kisti re krjoumalfintra dooumalSeq=J000173

{¥ou may need o copy and paste the complete URL into your browser, i the lnk fails to direct you to the right page.)
You will receive anather email upon the comgletion of review process

Please note that there is a fez for this resiew process for the author who has failed to review at least 3 other manuscripts. However, if you reviewed at least 3 other manuscripts you will be exempt from the payment. The review fee need to be sent t the bank
account designated by the Editor-n-Chief

(G2 ARG £22 38 0|3 SMTH HRAS 2 Peerrevew processt OF HAH7H SZERL 0L, HADH) Zo4 HROAE E2E0 2E2 3752 SA27 202 THCBUD 0f Ml s BRAZE0 N0 22452 SRk 8l
o)

Thank you again for submitting your precious work to The Joumal of Distabution Science

! Gmail

B0 &8 20 &|BD i Taitm ¢ )

Managing Editor Myoung il Youn, Eulj Unhersiy, Korea. E-mad: etal21@daum net
[ aging youngKi i Y tetail21@daum net

Sha Su, Shandong Uniersy of Pofical Science and Law, China

Assstant Managing Edi
OO0 E - s s

Draf
Kategori
Sosial e 1 o .
Hanshin Ocetel Suite 1030, 24634 Stinheung-dong Sujeong-u, Seangnam-ciy
Update
Forum . et I .
Gyeonggi-do, KOREA (461-720). Tel: +82-70-8972-7292 Fax +82-31-740-7361
Promosi m E-mail: kodisajoumals@gmail com?

lengkapnya

Please check again to make sure that you have followed the pracautions below

Precautions:
1. IFthe subject ofthe submited paper is deemed to be derent fom the aims and scope of the joumal, it cannot be published in any case. n this case, the pubicaion may be cancelled even after  has been reviewed and accepted

2. Please awid excessie use of selfcitation. When referencing your own research published previously the title, keyword, and content of the paper must be consistent with the cument one. The publication of manuscript with the excesswe use of secitation will be
cancelled upon the discovery even after the peer-eriew and acceptance
umals org/bbs/board pho?ho

Yours Sincerey

The Joumal of Distribution Science
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JDS: Revised Submission
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¥ Inggris+ > Indonesia v Tefemahken pesan Nenaitfen urae Inggrs
Dear Author(s)

You have submitted the revised manuscript entitled,

"SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILITIES AFFECTS BRAND PERFORMANCE' by arf fakhrudin
submitted to The Joumal of Distabution Science for a form of

(choose one: Requiar Paper, Review Paper. or Letters fo the Eitor]

[Write: down your own Raationale. An exampia follows?]

"Purpose: The purpose of this study was fo determine the eflect of Senice Quality on Brand Pedormance through Satisfaction at the aviztion campus in Yogyakarta. Research design, data and methodology: This research desiqn is hypothesis testing using primary
data obtained by distributing questionnaires directly to 200 respondents who are active students at the aviation campus in Yogyakarta. The analytical methed used is the Structure Equztion Model {SEM). Results: The results of this study that there was
signiicant and positive relationship between Senace Quality and Satisfaction. There was 2 signiicant and positive relatianship between Satisfaction with Brand Performance. There was 2 signficant and posiive relationship betwesn Senice Quality and Brand
Perfarmance. Conclusion: The conclusion i this study that the dimensions of academic senice quality are distrbution fom the senice quality vanable are suggested to improve dtailed recarding by academic teaching staff. For the dimensions of administraiive
senice quality distribution from the Senice Quality variable, it is recommended to increase friendliness in the campus enviranment. For the dimensions of Facdity senice guality distribution fom the Senice Quality varizble, it is recommendad t increase
‘satisfacfion in terms of faciities an campus. For the Satisfaction variatle, it is suggested to improve the perormanc of the staff and the academic community”

Plezse read carefully the Aricle Content Selection Policy below.

Article Content Selaction Policy
All aceepted and published papers in JOS are equally qualiied and have successfully gone through peer-review process. The foundation and editorial content selection policy of JOS are as fullows

A the fitle ofthe Joumal of Distribution Science indicates, JOS papers are amanged in order of disciping (subject) and content of the papers:
1. Distribution Managemené: Activies directly associsted with distribution management, e, transportation, retaiing and wholesaling, inventory, shipping and receting, matenials handing, warehousing, channels, information, communication, efc

2 Distribution Science: Actiities directly associated with distibution system, technology, and science, e.q., distribution data management and science, distribution artficial inteligence system, distribution infarmation and communication technalogies.
transgortation and inventory management systems, distribution channel management systems, mabile and onfine disiribution technologees, sic.

3. Distribution Strategy: Strategies directly associated with disiribution actiities, e.g., direct, indirect, dual, reversa, intensive, selective, exclushe, etc

O 8§ 80 & ®BD 8l

3. Distributon Stategy: Stuateges direcly associated with distibution actities, e.g. direct,inditect, dual, reverse, inensive, selective, exchsie, etc

The JDS Editoral Board s least likely to accept papers inthe feld of study o History, Phdosaphy, Religion, Political and Legal Studies, Humanities and Arts, Poltcal Science, Miitary Sciences, Education, Pedagogy, Professional Training, Natural Science, and
Mathematics. The JDS Ediorial Board gives prioity to the ressarch aress of distibution management, distrbution science, and istbuton straegy.

* Pease note that the artcle thatis not wrtten aligned with the content policy may be rejected at any stage ofthe publication

Double-Blind Peer Review Policy

JDS has adopted a double biind peer review poiicy, where both the referee and the author remain anonymous throughout the process. Please remove all identifying features ffom the main document iself, ensuring that Authors' identities are not revealed. However,
this does not preclude Authors from cifing their own previous works, although Authors must cite their works in a manner that does not make explict theiridentiy. All ontrbutions will b inifially assessed by the Editorin-Chief for suabiity for the joumal. Papers
deemed suitable are then typically sent to a minimum of two independent expert reviewers to assess the scientiic quality of the paper. The Editor-in-Chief is responsible for the final decision regarding acceptance or rejection of the articles. The Editor-in-Chiefs
decision is final

Please note that there is a fee for this review process for the author who has failed to review at least 3 other manuscripts. The fee is 300,000 KRW for KCI Joumals and 600.000KRW for SCI Joumals. Howeer, if you resiewed at least 3 other manuscripts you will be
exempt fom the payment. The resiew fee need to be sent to the bank account designated by the Editorn-Chisf

( | TS & Peerreview processt (3 A7 REEIX|ZOL HABHY oA HioAE SHEIG 222 Z7/0l UNE7 20122 SACYLD, 0f Ha= BEASB0| X

Copyrght Policy
After publication o an atice, the copyright o the aricle transfers and belongs to the Authors)
Thank you for ghing JOS an opporunity to read about your research

s orean Researchers: f you have not submitted 2 least one manuscrpt to KODISA JOURNALS (KC!,etc ) befure submiting i to JOS, the pabication will be denied according to the publishing requiations. Plezse make sure to submit your manuscript to
‘anather KODISA academic joumal in advance. hitp: %bo_table=noticeSwr id=25 (5 271)

Sincersly Yours,

J0S Editorial Team

[Pesan dipotong] Lihat sefuruh emai

4 Balas o Teruskan
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JDS: MS#JDS-Oct-13-2022-383 R3 Decision Letter
Kotak Masuk =

Hee-Joong Hwang
tunda 2
Perting % Inggris v ) Indonesia v Teriemahian pesan itifan untulc Inggris

Terkirim Dear lecturer arif fakhrudin

Your manuscrigt, referenced below, has been reviewed for publication in the The Joumal of Distrbution Science. It has been found to be of potential interest

NS #1DS-0ct-13-2022-383 R3
Promosi SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILITIES AFFECTS BRAND PERFORMANCE
Selengkapnya

Label L Unfotunately, the manuscriptis not acceptable in present form for publication in the The Joumal of Distribution Science. The reviewer has delineated several deficiencies and recommend major reisions which may render the work suable for publication

Please edit the ENTIRE paper.

The resiewer's comments are included below and/or attached. If you are willing and able to respond to each of the reviewer's critical comments, we would consider a revised manuscript. Please include a cover letter that addresses each point and indicates how the
manuscipt has been revised. Also, as supplemental matenal please submit a copy of the manuscript with the exact locations of the revisions.

The revised manuscript should be retumed to the Editor promgtly. A manuscript retumed more than one month tater will generally be regarded as newly submitted and will be given a new receipt date.

9dari 113

Kotak Masuk Comments to Author

Berbi Please insert 3-5 JEL codes below the key words for indexing purpose. hito:

tunda Match the footnotes in the text with the reference information.
Penting
inm
Draf
Kategori
Sosial
Update
B Foum
Promosi

Managing Editor Myoung-Kil Youn, Eulg University, Korea. E-mai: 12

Shua Su, Shandong Universy of Poica Science and Law, China

st Mg Edtoc E-mail: su shuai@gmail com

Hanshin Oficetel Suite 1030, 24634 Shinheung-dong Sujeong-gu, Seongnam-city,

Gyeonggi-do, KOREA (461-720). Tel: +82-70-8972-7292 Fax +82-31-740-7361

om.?




Sabtu, 5 November 2022

! Gmail
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MS #JDS-Oct-13-2022-383_R3 Receipt of New Manuscript. » faskiescx

Kotak Masuk 374

Xa Inggris v ) Indonesia v Teriemahkan p Nonakifkan untuk: Inggris x
Terkirim Dear lecturer arf fakhrudin:

Draf On 2022-11-05, we received your manuscript, referenced below:

Kategori
N Titke: SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACLITES AFFECTS BRAND PERFORMANCE
Sosial

Author. arf fakhrudin
Update
Forum Thank you for submitting your previous research and study.

Promosi f Your manuscript ID is Manuscript #DS-Oct-13-2022-383 R3 and i is entered into the peer-revizw process

You may check the status of your manuscript by accessing the ‘Submissions under Review folder or selecting the following URL:
hitp://acoms kisti re_ krfioumallintro.do?oumalSeq=J000173

(You may need to copy and paste the complete URL into your browses, i the Bnk fails to direct you to the right page.)
You will receive anather email upon the completion of review process
Please note thatthere is a ee for this review process fo the author who has fald to review a least 3 other manuscripts. However if you reviewed atfeast 3 other manuscripts you will be exemgt fom the paymeni. The review fee need to be sent to the bank

account designated by the Editor-n-Chief

£ 38 018 EABH HRAE 2 Peerreview process?f TS A7 KEEIX|ZOL: HASHK o4l HRAAE FHEY 222 2750 UN27 SRS ZACTLID 0 MA|: BEYRE

Thank you again for submitting your precious work to The Journal of Distribution Science.

B OE B0 G ®BD

Kotak Masuk

Berbintang
i Managing Editor Myoung-Kil Youn, Euly University, Korea. E-maik re
Ditunda

Penting

Shuai Su, Shandong Unwversity of Poltical Science and Law, China.

Assistant Managing Edit
il E-mail: su shuai@gmai

Kategori
Sosial

D Update
A Foum Hanshin Oficetel Sutte 1030, 24634 Shinheung-dong Sujeong-gu, Seongnam-city,

Promosi

SeRkee Gyeonggio, KOREA (461-720) Te: +82-T0-8972:7292 Fax 48231140731
E-mail: kedisajoumals@gmail com.?

Label

Please check again to make sure that you have followed the precautions below

Precautions:
1. lfthe subject of the submitted paper is deemed to be diferent from the aims and scope of the joumal, it cannot be published in any case. In this case, the pubScation may be cancelled even after it has been reviewed and accepted

2. Please anid excessie use of selcitation. When referencing your own fesearch published previously the title, keyword, and content o the paper must be consistent vith the curtent one. The pubiicatin of manuscript with the excessive use of sef-ciation willbe
cancelled upon the discovery even after the peer-eview and acceptance.
hitp/odisajoumals org/bbs/board hgbo ¢ 3 $37%

Yours Sincerely,




Jumat, 4 November 2022
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JDS: Revised Submission » Hetskasuk x
Kotak Masuk

arif fakhrudin Jum, 4 Nov 15.20

hepadasaya
%, Inggis*  Indonesia v Teriemshken pesan Nanaktifian untukc Inggris x
Terkirim Dear Autiors)

Draf You e submitted the eised manuscipt entld,

- "SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILITIES AFFECTS BRAND PERFORMANCE by arf fakhrudin
Sosial ‘submitted to The Journal of Distribution Science for 2 form of
Updss (choose one: Reqular Paper. Review Paper. or Letters to the Editor]
Forum

[Write down your own Rationale. An example follows:]
Promosi
‘Purpose: The pupose of this study was to determine the effect of Senice Quality on Brand Perfarmance through Satisfaction 2t the aviation camgus in Yogyakarta. Research design, data and methodelogy: This research design is hypothesis testing using primary
dafa oktained by distributing questionnaires directly to 200 respondents who are acive students 2 the aiation campus in Yogyakarta The analytical method used s the Structure Equaiion Model (SEM). Results: The resalts ofthis study that there was
significant and postive relesionship between Senice Quality and Satisfaction. There was a signiicant and positive relztionship betwsen Satisfaction with Brand Performance. There was 2 significant and posiive relationship between Senice Quzity and Srand
Performance. Conclusion: The conclusian in this study that the dimensions of academic semice quality are distibution fom the senice quality variable are suggested to improve detailed recarding by academic teaching staff. For the dimensions of adminisiradive
‘senice qualty distribution from the Semice Quality variable, it is recommended to increase fiendliness in the campus emvironment. For the dimensions of Faciity senice guality distribution from the Senice Quality variable, it is recommendsd to increase
saisfaclion in terms of aciities an campus. For the Satistaction variabl, it is suggested to improve the peformance of the staf and the academic community

elengkaprya

Please read carefully the Article Content Selection Policy below

Article Content Selecton Polcy
Al accepied papers in JDS are equally quaiied and e successfly gone thiough peerrevew pracess. The foundalion and ertorial cortent selecton policy of JOS ae as follows

s the file ofthe Joumal of Distribution Science inicides, JOS papers are aranged in order of isciping fsubject) and contet of the papers
1. Distibution Management: Acivies irectly assacited with dstruion managemert, e.g, iransporttion, retaing and wholesaling, imentory, shipping and recefving, matrials handing, warehousing, channets,informaiion, communication,efc

2 Distribution Science: Actvtes direclly associated with distibution system, technology, and science, e.g, @istributon data managemet and science, distibution artfical inteligence system, distibution information and communication technologies
ransportation and imveriory manageme systeres, distibution channel management systems, moble and oriine distrbution technolagies, eic

3. Distributon Strategy: Straleges direcly associated with distribution aciites, e g, direct, indivect, dual, reverse, imensi, selectve, exchise, elc

/ s ¢ BOE BOG D fidari 1

** Please note that the arficle that is not writien aigned with the content policy may be rejected at any stage of the publication
Kotak Masuk ki)

Double-Blind Peer Review Policy
JOS has adopted a double blind peer review palicy, where both the referee and the author remain anonymous throughout the process. Please remove 2l identifying features from the main document itself, ensuring that Authors' identities are not revealed. Howener,
Ditunda this does not preciude Authors ffom citing their own previous works, although Authors must cite their works in 2 manner that does not make explicit their identity. All contributions wall be intially assessed by the Edior-in-Chief for suability for the joumal. Papers

deemed suitable are then typically sent to a minimum of two independent expert reviewers to assess the scientific qualty of the paper. The Editor-n-Chief s respansible for the final decision regarding acceptance or rejection of the articles. The Editor-in-Chiefs
decision s final.

Berbintang

Penting

Please note that there is a fee for this review process for the author who has faed to review at least 3 other manuscripts. The fee is 300,000 KRW for KCI Journals and 600,000KRW for SCI Jounals. However, f you reviewed at least 3 other manuscripts you will be
exempt from the payment. The review fee need to be sent to the bank account designated by the Editor-n-Chief.
, (G2 AR £22 38 018 AT KRS 2 Peersesiew process®] T3 BAET HELIXZOL HNG ! Ly 1 HEZUD 0 HAEE BRABO NFS:
Kategori
Sosial
Copyrigt Policy
Update ‘Adter publication of an article, the copyright of the article transfers and belongs to the Authorfs).
Forum 5
Thank you for grang JOS an opportunity to read about your research.
Promosi

Selengkaprya *=*Korean Researchers: ¥ you have not submitted at least one manuscript to KODISA JOURNALS (KCI, etc.) before submitting it to JOS, the publication will be denied according to the publishing regulations. Please make sure to submit your manuscript to
anather KODISA academic joumal in advance. htto://kodisajoumls org/bos/board php?bo table=noticed

Label Sincerely Yours,

J0S Editorial Team

[Pesan dipotong] Li

4 Balas  Teruskan




Rabu, 2 November 2022
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JDS: MS#JDS-Oct-13-2022-383_R2 Decision Letter » Ko ess x

Kotak Masuk
Berbintang o e
Ditunda kepada saya ¥
ing % Inggrs~ ) Indonesia v Teriemahian pesan
Terkirim Dear lecturer ariffakhrudin
Draf
Kategori
Your manuscript, referenced below, has been reviewed for publication n the The Joumal of Distribution Science. It has been found to be of potential interest

Sosial

Update

Forum MS AIDS-Oct-13-2022-383 R2

Promosi THE EFFECT OF SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACLITIES ON BRAND PERFORMANCE IN THE MEDIATION OF SATISFACTION
elengkapnya

Unfortunately, the manuscriptis not acceptabl in resent form for publication in the The Joual of istibution Science. The reiewer has delineated severaldeficiencies and recommend major revisions which may render the work sitabl fo publicaion

Please et the ENTIRE paper.

The reviewst's comments are included below andir atached. ff you are willng and abe to espond 1o each of the reviewers crical comments, we would consider 3 revised manuscrpt. Please include a cover letter that addresses each point and indicates how the
manuscript has been revised. Also, as supplemental materia, please submi a copy of the manuscript with the exact locations ofth revsions.

The revised manuscrpt should be retumed to the Editor promptly. A manuscrpt retumed mare than one manth later wil generally be regarded as newly submitted and will be gien a new receipt date

! Gmail

i1
/s

Kotak Masuk 3

Berbintang Comments to Author
Please provide 35 JEL codes for indexing purpose. hitps b orgjeconi/jelCodes.php™

Shorten the length of jounal tite to up to 12 words.

(Hamid. 2014). —> Match the body footnote with the information of references

Kategori
Sosial
Update
Forum
Promosi

Managing Editor MyoungKil Youn, Euiy University, Korea. E-mail: retail21@daum net
Selengkapnya

Label

Shuai Su, Shandong Unwversity of Political Science and Law, China.

Aostdant Mareiog Flt E-mail: su shuai@gmail com

Hanshin Oficetel Suite 1030, 24634 Shinheung-dong Sujeong-gu, Seongnam-city,

Gyeonggi-do, KOREA (461-720). Tel: +82-70-8972-7292 Fax +82-3
E-mail: kodisajoumals@g




Rabu, 2 November 2022
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MS #JDS-Oct-13-2022-383_R2 Receipt of New Manuscript. = Keuktissicx

Kotak Masuk

Hee-Joong Hwang <ac:
a

Penting 7,\ ingoris v ) Indonesia +  Terjemahkan pesan intukc Inggris x
Dear lecturer arif fakhnudin
Draf 00 2122-1102, we recsived your manuscig,refeenced below

Kategori
Title: THE EFFECT OF SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILITIES ON BRAND PERFORMANCE IN THE MEDIATION OF SATISFACTION
Sosial
Author: aré fakhrudin

Update
Forum Thank you for submitting your prewious research and study.

Promosi T Your manuscript 1D is Manuscrpt A1DS-Oct-13-2022-383 R2 and i is entered into the peer-review process

You may check the status of your manuscript by accessing the ‘Submissions under Review folder or selecting the following URL:
http:/facoms kisti.re_krfjoumalfintro do%joumalSeq=J000173

(You may nsed to copy and paste the complete URL into your browses,  the fnk fais to dict you to the right page)
You will recenve another emal upon the completion of review process.

Please notetha ther s a fee for this reiew process orthe author who has faled 1o revie at least 3 ther manuscrpts. However,  you reiewed a east 3 cther manuscripts you will be exempt fomthe payment. The eview foe need o be sent to the bank
account designated by the Editorin Ch.

Thank you againfor submiting you precious work to The Jounalof Distibuton Science

B 08 B0 & @D Bailm

Managing Editor Myoung-KG Youn, Euij Universiy, Korea. E-mail etai21@daum net
Kotak Masuk 3
Berbintang
itunda
e i g il :::nsﬂlg Unhessity of Politcal Science and Law, China
Terkirim
Draf
Kategori

Sosial Hanshin Offcetel Suite 1030, 24634 Shinheung-dong Sujeong-gu, Seongnam-city,
sial

Update
Gyeonggi-do, KOREA {461-720). Tel: +82-70-8972-7292 Fax: +82-31-740-7361

Forum
E-mail: kot umals@gmad com ?

Promosi

Selengkapnya

Label

Please check agan 1o make sure that you have followed the precautions below.

Precautions:
1. Ffthe subject of the submitted paper is deemed to be different from the aims and scope ofthe joumal, it cannot be published in any case. In this case, the publication may be cancelled even after it has been reviewed and accepted

2 Please anid excessie use of sefi<itation. When referencing your own research published previously the ttl, keyword, and cantent ofthe paper must be consistent with the curent one. The publication of manuscrpt with the excessie use of se-ciation villbe
cancelled upon the discovery even after the peer-review and acceptance.
htip:/kodisajoumals arglbbs/board php?bo tab

Yours Sincerely,

The Joumal of Distribution Science




Rabu, 2 November 2022

! Gmail

2 s B OF B0 G B D Uit

JDS: Revised Submission Kotk Mesuk x
Kotak Masuk

Berbintang ariffakhrudin . TR B
Ditunda me:y

Penting % Inggrisv ) Indonesia v Teriemahian pesan untke Ioggrs ¢

Dear Author(s).

Kategori You have submitted the revised manuscript entitled,

Sosial 1 THE EFFECT OF SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC. ADMINISTRATION, FACILITIES ON BRAND PERFORMANCE IN THE MEDIATION OF SATISFACTION by ariffakhnudin

submitted to The Joumal of Distribution Science for a form of
Update

B Forum (choose one: Regular Paper, Review Paper, or Letters to the Editor)

Promosi ite down your own Rationale. An example follows:]

‘Purpose: The purpose of this study was to determine the effect of Senice Quality on Brand Performance through Satisfaction at the aviation campus in Yogyakaria. Research design, data and methadology: This research design is hypothesis testing using primary
data obtained by distributing questionnaires directly to 200 respondents who are active students at the awation campus in Yogyakata. The analytical method used is the Structure Equation Mode! (SEM). Results: The results of this study that there was 2
significant and positive relationship between Senice Quality and Satisfaction. There was a significant and positive relationship between Satisfaction with Brand Performance. There was a signiicant and positive relationship between Senice Quality and Brand
Performance. Conclusion: The conclusion in this study that the dimensions of academic senice quality are distribution from the sendce quality variable are suggested to improve detailed recording by academic teaching staft. For the dimensions of admnistrative
senice quality distribution fom the Senvice Quality variable, it is recommended to increase friendiness in the campus emdronment. For the Gmensions of Facility senice quality distribution from the Senice Qualty variable, # is recommended to increase
satisfaction in terms of facilties on campus. For the Satisfaction variable, # is suggested to improve the performance of the staff and the academic community.’

Please read carefully the Article Content Selection Poficy below

Adicle Content Selection Pobicy
Al accepted and published papers in JOS are equally qualified and have successfully gane through peer-seview process. The foundation and editorial content selection policy of JDS are as follows:

As the title of the Joumal of Distribution Science indicates, JDS papers are amanged in order of discipline (subject) and content of the papers:
1. Distribution Management: Acthities directly associated with distribution management, e.g., transportation, retailing and wholesaling, inventory, shipping and recefing, mateials handiing, warehousing, channels, information, communication, efc.

2 Distribution Science: Actiaties directly assaciated with distribution system, technology, and science, e.g., distrbution data management and science, distribution arificial mtelligence system, distribution information and communication technologies
transportation and inventory management systems, distribution channel management systems, mobile and online distribution technologies, etc

B 0§ BQO & @D Wdaitd ¢ )

3 Distribution Strategy” Strategies directly assaciated with distribution actiies, e g, direct, indirect, dual, reverse, intensive, selective, exclusive, el

Kotak Masuk

—— The JDS Editorial Board s least liely to accept papers in the field of study of History, Philbsophy, Religion, Pofical and Legal Stuies, Humanities and Arts, Polical Science, Mitary Sciences, Education, Pedagogy, Professional Traiing, Natural Science, and

E Mathemaiics. The JOS Editoral Board gives priorty to the research areas of istribution management, distribution scienca, and distibution sirategy
Ditunda
y ** Please note that the aricle thal is not writien aigned with the content palicy may be rejected at any stage of the publication

enting

Double-Blind Peer Review Palicy

DS has adopted a double biind peer review palicy, where boih the referee and the auihor remain anonymous throughout the process. Please remove all identiying features from the main document tself. ensuring that Authars' ideniities are not revealed. However,

Draf 1 this does not preclude Authars fom citing their awn previous works, althaugh Authors must cite their works in @ manner thet does not make explci thei identity. Al contibutions will be initally assessed by the Editor-in-Chieffo suabiity for the joumal. Papers
deemed suitable ars then typically sent to a minimum of two independsnt expert reviswers 10 assess the scientiic quality of the paper. The Editor-n-Chisf is respansible for the final decision regarding acceprance or rejection of the articles. The Editor-n-Chiefs
decision ts final

Terkirim

Sosfal
Copyright Policy

Update 3 ‘Adter publication of an article, the copyright of the article transfers and belongs to the Authorfs).

Forum Thank you for ghing JOS an opporturity to read aout your research

Promosi

lengkapnya ==~ orean Researchers: i you hare nat submited at least one manuscrgt to KODISA JOURNALS (KC!, etc ) before submitting it to JOS, the pubication il be deried accurding to the pubisting reguations. Please make sure to subit your manuscriptfo
anuther KODISA acadermic joumal in advance. fio/kodisaioumals org'bs/board phg?ba table=noticef =05 (5 AR ZY ™"

Sincerely Yours.

JDS Editorial Team

[Pesan tipotong] Linat sehuy emsi

—_——
| *+ Balas || ~ Teruskan
N N
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JDS: MS#JDS-Oct-13-2022-383_R1 Decision Letter » Kotk esix 8

Kotak Masuk
Berbintang : i nhaipgl) & @
Ditunda

Perting % Inggris v ) Indonesia v Terjer

Dear lecturer ari fakhrudn

Kategori
Your manuscrigt, eferenced below, has been reviewed for publication i the The Joumal of Distibution Scisnce. t has been found to be of potential interest.

Sosial
Update
Forum NS AIDS-0ct-13-2022-383 R1

Promosi 1 ‘THE EFFECT OF SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACLITIES ON BRAND PERFORMANCE IN THE MEDIATION OF SATISFACTION

Unfortunately, the manuscript is not acceptable in present form for publication in the The Joumal of Distribution Science. The reviewer has delineated several deficiencies and recommend major revisions which may render the work sutable for publication.

Plaase edit the ENTIRE paper

The reviewer's comments are included below and/or attached. If you are willing and able to respond to each of the reviewer's critical comments, we would consider a revised manuscript. Please includ a cover letter that addresses each point and indicates how the
manuscript has been resed. Also, as supplemental matenal. please submit a copy of the manuscript with the exact locations of the resions.

‘The revised manuscript should be retumed to the Editor promptly. A manuscript refumed more than one manth later will generally be regarded as newly submitted and will be given a new receipt date.

B OB B30 ¢ & 2 Tdeitm < >

Comments to Author
Kotak Masuk Mark the text of the revised paper in red

Berbint; Summarize the main contents of the previous studies (theoretical background) in a table

Titles and keywords star with a capital ltte fo each word

In the reference, write the joumal title to the volume in italics.

Penting Pay attenion o the space between the joumal name, volume (issue), and page n the refeence.
Match th information ofbody footnoes with that ofrferences

Ditunda

im

Draf

Kategori
Sosial
Update
Forum
Promosi

Selengkapnya Managing Editor MyoungKG Youn, Eulj University, Korea. E-mail retzi21@daum net

Label

Shuai Su, Shandong University of Political Science and Law, China

Assistant Managing Editor ik i oo

Hansin Offcetel Suie 1030, 24634 Shinheung-dong Stieong-gu, Seongram-<it,
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MS #JDS-Oct-13-2022-383_R1Receipt of New Manuscript. » ek x

Hee-Joong Hwang «

kepadasaya v
% Inggris~ ) Indonesia v Teriemahian pesan Nonaktfian unuk: Inggrs x
Dear lecturer ariffakhrudin:
On 2022-10-27, we recehed your manuscrip, referenced below
Title: THE EFFECT OF SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACLIMES ON BRAND PERFORMANCE IN THE MEDIATION OF SATISFACTION
Author: arf fakhrudin
Thank you for submitting your previous research and study
Your manuscript 1D is Manuscript 210S-Oct-13-2022-383_R1 and it is entered into the peer-review process.

You may check the status of your manuscript by accessing the ‘Submissions under Review' folder or selecting the following URL:
hitp:/facoms kisti.re_kr/joumakintro.do%joumalSeq=J000173

(You may need to copy and paste the compiete URL into your browser, if the link fails to direct you to the nght page.)

You will receive another emad upon the completion of review process.

Please note that there is a foe fo this review process for the author wha has falled to review atleast 3 other manuscripts. Howeser, if you reviewd at least 3 other manuscripts you will be exemgt from the payment. The review foe need to be sent to the bank
account designated by the Editor-in-Chief.

(O2 R =2 SN MRS £ Peersevien process0] 0% SAEIZ R BLNZOL, UG ol AROAE STH|S S22 F7HHY LA} 26

)

Thank you agai fo submiting your precious work to The Joumal of Distibuion Science

B 08 B0 & ®@ D : it

Managing Editor Myoung Youn, Euif Universty, Korea. E-mail etai21@daum net

ont ManagingEdior 143 S0 S1antona Unvesty of ol Scirce and Lo Chins
E-mai sushisBim

Hanstin Offcetel Sute 1030, 24634 Shinheung-dong Sujeong.gu, Seongnam-<it,

Gyeonggi-do, KOREA (461-720). Tet: #82-70-8972-7292 Fax: +82-31-740-7361
E-mail: kofisajoumals@mal com ?

Please check againto make sure that you have fllowed the precautions below.

Precautions
1. the subject of he submited paperis deemed to be diflerent o the zims and scope ofthe joumal, it cannot be pubished in any case. In tis case, the publication may be cancelled even atr it has been reviewed and accepted

2 Please anid excessive uss of sefitation. When referencing your own research published presiously the tde, keyward, and content f the paper must be casistent with the curent one. The publicaton of manuscipt with the excessive use of sefciaton wilbe
cancelled upon the discorery even atr the peer-fview and acceptance
ttp://kodEsajoumals org/bbs/board php?bo {able:

Yours Sincerly,

‘The Joumal of Distribution Science
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JDS: Revised Submission »  Ketsk esuk x

arif fakhrudin <acons

N

% Inggris¥ ) Indonesia v hian pesan Nonaktifican untulc Inggris x

Dear Authorfs)
‘You have submitted the rewised manuscript entitled,

‘THE EFFECT OF SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILITIES ON BRAND PERFORMANCE IN THE MEDIATION OF SATISFACTION by arif fakhrudin
submitted to The Joumal of Distribuiion Science for  form of

(choose one: Regular Paper. Review Paper, or Letters to the Editor)
[Write down your own Rationale. An example follows:]

‘Purpose: The purpose of this study was to determine the effect of Senice Quality on Brand Performance through Satisfaction at the aviation campus in Yogyakaria. Research design, data and methodology: This research design is hypothesis testing using primary
data obtained by distributing questionnaires directly to 200 respondents who are active studens at the avation campus in Yogyakatta. The analytical method used is the Structure Equation Mode! (SEM). Results: The results of this study that there was a
signficant and positie relaionship between Senice Qualty and Safisaction. There was a signficant and posiive reltionship between Satisfaction with Brand Perormance. There was a signiicant and posithe relationship between Senice Qualty and Brand
Performance. Conclusion: The conclusion in this study that the dimensions of academic senice quality are distribution from the senice quality variable are suggested to improve detailed recording by academic teaching staff. For the dimensions of admmistrative
senice quality distribution from the Senice Quality vanable, it is recommended to increase friendiness in the campus emdronment. For the dmensions of Facility semice quality distribution from the Senice Qualty variable, # is recommended to increase
satisaction in terns of faciiies on campus. For the Satisfaction variable, # is suggested to improve the perfumance of the staf and the academic community.

Please read carefly the Article Content Selection Podicy below

Adicle Content Selection Pobcy
Al accepted and published papers in JDS are equally qualfed 2nd have successfully gone through peer-eview process. The foundation and ediorial content selection policy of JDS are as follows

Asthe ile of the Joumal o Distribution Science indicaes, JDS papers are amanged in orde o discipine (subject) and content ofthe papers:
1. Distibution Management: Actiies directl associated vith distibution management e.g., ransportation, ftaiing and wholesaling,inventory, shipging and receing, materals handing, warehousing,channels, nformation, communication, etc

2. Distibuton Science: Actites directly assaciated with distibution system, technokogy, and science, e g. istrbution data management and science, distribution atificial nteligence system, distibution information and communication technologies
transportation and inventory management systems, distribution channel management systems. mobile and online distribution technologies, etc

B 08 BO & @D Bt <

ISP 10 1Y TIATAGETIENL SYSLEITS, USUIOUUOH CHalte TGeien SySLEs, (TUone 1 e UG (SCIINIOgeS, e
3 Distibution Strategy: Strategies diectl assocated with distibution actvies, e g, diect, indirect, dual, reverse, intense, selectie, exclusi, efc

The JDS Editoral Boardis least ikely to accept papers in the fild of study of Histoy, Philosophy, Religion, Poltical and Legal Stugies, Humanites and Ats, Poltical Science, Miitary Sciences, Education, Pedagogy, Professional Traning, Natural Science, and
Mathematics. The JDS Editorial Board gives pricrity to the research areas of distribution management, distribution science, and distribution strategy.

** Plzase note that the article that is not written aigned with the content policy may be rejected at any stage of the publication.

Double-Blind Peer Review Polcy

J0S has adopted 2 doutle bind peer review policy, where boththe rferee and the author emain anonymous throughout the process. Please remove aldentiying features from the main document tsef, ensuring that Authors'ideiities ae not revealed. Homever,
this does not preclude Authors from citng their own presious works, athough Authors must citetheir works in a manner that does not make explict their idenity. ANl contributions will b inially assessed by the Edtorin-Chief o sutabilty for the joumal. Papers
deemed suitable are then typicall sent to @ minimum of two indpendert expart reviewers to assess the scientiic quaiy ofthe paper. The Editorin-Chief is responsible for the firal decision regarding acceptance orrejection of the atiles. The Edtorin-Chiefs
decision s inal

Copyright Policy
‘Alterpublication of an artice, the copyright of te aricle transfers and belongs to the Authorfs)

Thank you for ghing JBS an opporunty to read about your research.

= orean Researchers: ¥ you have not submitied at least one manuscript to KODISA JOURNALS (KC. tc ) before submiting it to JDS, the publicaton wil be denied according tothe publishing regulations. Please make s to submit your manusciipt to
anather KODISA academic joumal in advance. hitp://kodisajoumals org/bbs/board phg?bo table=noticel

Sincerly Yours

JOS Editorial Team

{Pesan Gpotong] Linat seluuh email

4 Balas ~ Teruskan
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Dear lecturer arif fakhrudin

Your manuscnpt, referenced below, has been reviewed for publication in the The Journal of Distribution Science. It has been found to be of potential interest

MS 210S-0ct-13-2022-383

THE EFFECT OF SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILITIES ON BRAND PERFORMANCE IN THE MEDIATION OF SATISFACTION

Unfortunately, the manuscript is not acceptable in present form for publication in the The Joumal of Distribution Science. The reviewer has defineated several deficiencies and recommend major revisions which may render the work suitable for publication

Please edit the ENTIRE paper.

The reviewet’s comments are inclded below andior atached. f you are villng and able to espond to each ofthe revewers ctcal comments, we would consider a revised manuscrpt. Please inchide a cove letter that addresses each point and indicates how the
manuscript has been reised. Also, as supplemental material, please submit a copy ofthe manuscript with the exact locations of the revsians.

The revised manuscrgt should be retumed to the Ecitor romptl. A manusciptretumed mare than one month later vill generall be regarded a5 newiy submited and will be gven a new receipt date

B O 8 B0 G H Mot

Comments to Author
Reviewer
Please summarize the main contents of the previous studies (theoretical background) in a table

Table 1.(X) -> Table 1.

Figure 1.(Y) -> Figure 1

Reviewer3

Since the manuscript should be in well writien English, it should be proofread before submitting it. The sentences are often verbose and dficult to understand due to incomect grammar. it also follow the APA style and the format of Jouml of Distribution Science but
1 failed

H31is not logically developed. There s no sufficient review of iterature to generate the relationship between senice quality and brand performance.

There is no explanation the reason why semice quality is measured by 3 dimensions including academic, administrative and fackity. If tis 3 dimensional, a confirmatory factor analysis should be performed but it was not done in this study.

1t should be stated that how the questionnaire was developed and which studies were used to cite items in each consiruct. The questionnaire should be reviewed by a panel of experts in order to make sure content validity and also convergent valdity and
discriminant validity should be tested

Since there are many coelation coeficients greater than 0.85, it should be checked

A series of confimatory factor analyses should be performed and then a path analysis should be conducted to test hypotheses but it didn't

Al numbers in the table should be comectly stated{ex not 0,707 # should be 0.707).

In conclusion, the manuscript is not well written and organized.

Tm regret to indorm you that your manuscript is not accepted for Joumal of Distribution Science in this time

Reviewerd
Distabution-related words should be added to the title, keywords, introduction and conclusion

References should only be ced in joumal articles o boaks. Please refrain from documents such as dissedations, Intemet materials, and reports. The information of the joumal article in the reference should mchude volume. issue, and page.
References should be edited in APA style
Pay attention to the space between the joumal name, volume (issue). and page in the reference.

Match the footnotes in the text with the reference information
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Dear lecturer ar ikhrudin®
On 20221013, we recehved your manuscript. referenced below:
Title: THE EFFECT OF SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILITIES ON BRAND PERFORMANCE IN THE MEDIATION OF SATISFACTION
Author: arif fakhrudin
Thank you for submiting your presinus research and siudy
Your manuscript 1D is Manuscript £DS-Oct-13-2022:383 and it is entered info the peer-review process.

You may check the status of your manuseigt by accessing the ‘Submissions under Revien oker or selecting the Following URL
itpacoms kisti e knourmalinro doPjoumaiSeq=J000173

You may need to copy an paste the compiate URL into your browser i thefnk ails to direct you tothe ight page.)

fou vl recetve another email upon the completion of review process.

Please nate that there is 2 foe for this review process far the author who has faled to review at least 3 other manuscripts. However if you reviewed at least 3 other manuscripts you will be exempt from the payment. The review fee need to be sent to the bank
account designated by the Editorin-Chiel

(02 HEY =22 8 0/ HADH AR 2 Peerroiew processt] (3 SMEI7F BEENEOL, HADN o4l HRUAS SRS S22 Z82 4ME7 2EES BHCHUD, 0 At = BEAAE0 NG 28482 URao gy
L)

Thank you agan for submiting your precious werk to The Journalof istibuton Science

Managing Editor Myoung il Youn, Eulj Uniersiy, Korea. E-mat: retail?t@daum net

oot anagiog Ed Em Su, Shandong Universty of Polical Science and Law, China

- mail sy shusi@g

Hanshin Oficeel St 1030, 24634 Sinheung-dong Suieong-gu, Seongnam-cy,

Gyeonggi-do, KOREA (461-720). Tel: +82-70-8972-7292 Fax +82-31-740-7361

Please check again to make sure that you have followed the precautions below.

Precations
1. Ifthe subject of the submitied paper is deemed to be Gerent fom the aims and scope ofthe oumal, it cannat be pubished in any case. i this case, the pubécation may be cancelled even ater & has been reviewed and accepted

2 Please awid excessive use of self-citation. When referencing your own research published presiously the title, keyword, and content of the paper must be consistent with the current ane. The pubication of manuscript with the excesswe use of sefcitation will be
cancelled upon the discovery even ate the peer-riew and acceptance

http:kofisgioumals ory/bbs/board ph (£27%)

Yours Sincerely.




