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JDS: Final Submission »  KetskMesik x

arif fakhrudin <acom:

Dear Author(s),
You have submitted the final manuscrigt enited

'SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILIES AFFECTS BRAND PERFORMANCE by ari fakhrudin
submitted to The Joumal of Distribution Science for a form of

{choose one: Reguiar Paper, Review Pager, or Lettrs to the Editor)

[Wite down your own Rationale. An example follows:]

“Purpase: The purpose ofthis study was to determine the efiect of Senice Quaity on Brand Performance through Satisaction at the aviation campus in Yogyakara. Research design, data and methadology: This research design is hypothesis testing using primary
data obtained by distibuting questionnaires directly to 200 respandents wha are active stuents at the aviation campus in Yogyakata. The anaiytcal method used is the Structure Equation Model (SEM). Resuls: The results ofthis study that there was
significant and positie relationship between Senice Quaity and Satistaction. There was a signficant and positve relationship between Satistaction with Brand Performance. There was a signficant and positive relationship between Senice Quaiy and Brand
Performance. Conclusion: The conclusion in this study that the dimensions of academic seice quaity are distribution from the senice quality variable are suggested to improve detailed racording by academic teaching staff. For the dimensions of administrative
senice quality distribution fom the Senice Qualty variable, it s recommended to increase fiendiness in the campus environment. For the dimensions of Facilty senice quality distibution fiom the Senice Quaity varizbl,  is recommended to increase
safisfaction interms of facities on campus. For the Satisfaction variabl,  is suggested to improve the performance of the staf and the academic community.

Please read carefully the Article Content Selection Policy below

Adticle Content Selection Poficy
All accepted and published papers in JDS are equally qualified and have successhully gone thiough peerreview process. The foundation and editorial content sefection policy of JDS are as follows

s the il ofthe Joumal of Distribution Science indicates, JDS papers are amanged in order of discipline (subject) and content of the papers:
1. Distribution Management: Actities dirsctly associated with distribution management, e.q.,transportation, retaiing and wholesaing, inventory, shipping and receiving, materials handing, warehousing, channels, information, communication, etc

2 Distibution Science: Activties directly assaciated with distrbution system, technology, and science, e.g., distribution data management and science, distribution arificia intelligence system, distribution information and communication technologies
transportation and inventory management systems, distribution channel management systems. mobile and online distibution technologies. etc

3. Distribution Strateqy: Strategies directly associated with distribution actiies, e g, direct, indirect, dual, reverse, intensive, selective, exclusive, etc

The JDS Edtorial Board s least ikely to accept papers in the ied of study of History, Philosophy, Religon, Poltical and Legal Studies, Humanies and Ars, Potical Science, Milkary Sciences, Education, Pedagogy. Professional Traning, Natural Science, and

AR08 B O & B D : 1dari 113

The J0S Edioral Board s least ikely o accept papers nthe feld of sty of Histry, Prdosaphy. Religon, Polical and Legal Studies, Humanities and Ars. Poliical Scisnce, Wltary Sciences, Education, Pedagogy. Professional Training, Natual Science, and
Mathemaics. The JOS E ioral Board gives priurty t the research aveas o distibution managemari. distibuion science, and distibution sratsgy.

** Please note that the aticle that is not writen aignad with the content policy may b rejected at any stage ofthe publication

Double-Blind Peer Revew Policy
DS has adopted a double bind pesr review policy. where both the referes and the author remain anonymous throughout the process. Please remove allientifying features from the main document tsell. ensuring that Authors dentities are not revealed. Homser,
this does not preclude Authors from citing theirown previaus works, athough Authors must cittheirworks in a manner that does nat make expicit thir identity. All contibusions will be nally assessed by the Editorin Chieffor suitabilty fo the journal. Pagers
deamai suitable 2 then typically sent to 2 minimum of two independent exper reviawers to 25sess the sciantiic qualty of the papes. The Exitorin.Chief s respensible or the final sision regarding acesptance of rejecten of the aticles. The Editor-n-Chiefs
dscisionis final

Please nate that there is a fee for this review process for the author who has failed to review at least 3 other manuscripts. The fee is 300,000 KRW for KCI Joumals and 600 000KRW for SCI Joumals. However, if you reviewed at least 3 oiher manuscripts you wil be
exempt fram the payment. The resiewfee need to be sent tn the bank account designated by the Editorin-Chisf

(G2 0l 88 T8 014 011 HARE K Peerrodiew processtl (3 A7} SBEALOLL HATH BOM HAGAE STES SE2 2750 4427 ROIDS EACTUD 0 Ak S BYARE0 NERE et
1]

Copyrght Policy
‘Alter publication of an aice, the copyright o the aricle ransfers and belongs to the Authorls)

Thank you for ghing JOS an opportunity to read abas yous researth

“+#+oregn Researchers: f you have nat submitted a least ane manuscipt to KODISA JOURNALS KCH, etc ) bedore submiting it o JOS, the publicaton will e deried accoring to the putlishing reguations. Please make sure o submit your manuscigt fo
anather KODISA acaderic jouml in aibance. itg /kpdisss Jobs/board ghgPho table=noticeRur jd=25 ($ T

Sincersly Yours,

JIDS Editorial Team

[Pesan dipotong] Lihat sl emai

—_——
4 Balas r+ Teruskan
—
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JDS: MS#JDS-Oct-13-2022-383_R5 Decision Letter = Koiskiiasuk x

Dear lecturer aré fakhrudin

1am pleased to inform you that your manuscript, referenced below, has been accepted for pubication in the The Joumal of Distribution Science

MS #DS-Oct-13-2022-383 RS

'SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILITIES AFFECTS BRAND PERFORMANCE

Forthe proper publication, please follow the publication process of this journal. Refer to the fnk below.

000173

Thank you for your contribution to the Joumal. ¥ you have any questions, feelfree to contact us refering to the last contact address.

Sincerely yours

HeexJoong Hwang

B OB B0 ¢ & 4daritm

MS #JDS-Oct-13-2022-383_R5 Receipt of New Manuscript. » Ketskesik x

Dear lecturer a fakhvudin

On 2022:11.08, we received your manuscrigt, referenced below

Title: SERVICE QUALTY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILMIES AFFECTS BRAND PERFORMANCE
Author: arf fakhrudin

Thank you for submitting your previous fesearch and study.

Your manuscript 1D is Manuscript £IDS-Oct-13-2022:383 RS and it is entered into the peer-eview process.

You may check the status of your manuscript by accessing the ‘Subissions under Resien! foldar or selecting the folowing URL:
Hitp:facoms kistire kefjoumaintro. doZjoumaiSeq=J000173

(You may need to copy and paste the compiete URL into your browiser ifthe link fils to diect you to the right page )

You wil receive another emal upon the completion of review process.

Please note that there s  fee fo this reiew process forthe author wha has faled to review at least 3 ather manuscrpts. However if you reviawed at least 3 ather manuscripts you will be exemgt fiom the payment. The review fez need to be sent to the bank
account designated by the Editorin Chief.

(C2ERY =22 - TS 2 Pesrrmien process?] (3 47 HEETYL.

)

Thank you again for submifing your precious work o The Joumalof istribuion Science
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JDS: Revised Submission

arif fakhrudin <acons

Dear Author(s),

You have submitted the rewised manuscript entitied,

"SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILITIES AFFECTS BRAND ORMANCE ' by arif fakhrudin
‘submitted to The Journal of Distribution Science for a form of

{choose one: Requiar Paper, Review Paper, or Letters to the Editor)
[Wite down your own Rationale. An example fllows:]

“Purpose: The purpose of this study was to determine the effect of Senice Queality on Brand Perormance through Satisfacton at the aviation campus in Yogyakarta. Research design, data and methodology: This fesearch design is hypothess testing using primary
data obtained by distibuting questionnaires directly to 200 respondents who are active students a the aviaion campus in Yogyakarta. The analytical methed used s the Structure Equation Model (SEM). Resuits: The resats of this study that there was a
signiicant and positive relationship between Senice Qualtty and Satistaction. There was a significant and posite relationship between Satistaction with Brand Performance. There was a signiicant and posiive relationship between Senice Quaity and Brand
Peformance. Conclusion: The conclusion in this study that the dimensions of academic senice quality are istibution fom the senice quaiity variable are suggested to improve detailed recarding by acaderic teaching staf. For the dimensions of administrative
senice quality distrbution rom the Sendce Qualty variabe, it is recommended to increase fiendiinass in the campus emvironment. For the dimensions of Faciity senice qualty distribution fiom the Senice Quaty variabl, t s recommended to increase
satisfaction in terms of faciities on campus. For the Satisfaction variable, it is suggested to improve the performance of the staff and the academic community.

Please read careflly the Article Content Selection Policy below.

Article Content Selection Policy
Al accepted and published papers in JDS are equaly qualied and have successfilly gone thiough peer-review process. The foundation and editorial content selection policy of JDS are as follows:

s the tite ofthe Joumal o Distrbution Science indicates. JOS papers are aanged in order of Giscipline (subject) and content of the papers
1. Distribution Management: Actiiies directly associated with distibution management, e.g., transportation, retaling and wholesaling, imentory, shipping and recehing, materials handing, warshousing, Channel, information, communication, etc

2 Distribution Science: Actities directly associated with distibution system, technology, and science, .g., Gistibution data management and science, distibution arficial inteligence system, distibution information and communication technologies.
transpotation and inventory management systems, distribution channel management systems, mobile and online distribution technolagies, efc

3. Distibution Strategy: Strategies directly associated with distibution actities, e.q., irect, ndirect, dual, reverse, intensive, selectve, exclusie, etc

The JDS Edtorial Board s least kel to accept papers in the feld of study of History, Phiosophy. Religon, Politcal and Legal Studies, Humanities and Ars. Political Science, Miltary Sciences. Education, Pedagogy. Professional Training, Natural Science. and

[cIOR | B 0 @ m D Sdaritmd ¢

The JDS Edtorial Board i least kel to accept papers in the fied of study of History, Philesophy, Religion, Poltical and Legal Stutbes, Humanities and Ats, Poltical Science, Miltary Sciences, Education, Pedagogy. Professional Training, Netural Science, and
Mathematics. The JDS Editoral Board gives prcrty to the research areas of distibution management, distibution science, and distibution sirtegy.

** Please note that the article that is not written aligned with the content policy may be rejected at any stage of the publication.

Double-Blind Peer Review Palicy

105 has adopted  dauble bind peer review policy, where both the referee and the author remain anonymous throughout the process. Please femove allidentying feaures rom the main document tsef, ensuring that Authors' identities are not revealed. Howeer,
this does not preciudz Authors from citing their awn previous works, althaugh Authers must cite theit works in & mannes that does not make explici their identity. Al contibutions will b intially assessed by the Edtor-n-Chieffor sutabilty for the joumal. Pagers
deemed sitable are then typically sent to a mirimum of two independent expert reviemers to assess the scientiic ualty ofthe paper. The Editar-in-Chiefis respansible for the ial decision regarding acceptance orrefection o the aticles. The Editorin-Chiefs
decision s firal

Please netz that there is 3 foe forths reiew process fo the author wha has fadad to raview at least 3 other manuscripts. The fee is 300,000 KRW for KC! Jourals and 600,000KRW for SCI Joumnals. However,  you reiewed at east 3 other manuscrpts you wil be
exempt fom the payment. The resie fee nsed to be sent to the bank account designated by the Edtorin Chist

(G2 ATO £2E ¥ 04 MASH FTIE 2 Peersein process] T £AHI7: RSENPOL MAGH Zo4 HUHAS TR SEE S7RD LAS7 SHIE BACIUD 0 AsE BRAZT| 1S

o)

Copyright Policy
Alex pubication of an aticle, the copyright of the article transfers and belongs ta the Autharfs)

Thank you for ghing JOS an opporturity to read about your research.

“=*=~Korean Researchers: I you have not submitted at least one manuscript to KODISA JOURNALS (KC, etz ) before submiting it to JDS, the publication wil bz denied accarding to the publishing regulations. Please make sure to submit your manuseript to
‘anuther KODISA academic joumal in advance. hitp:/kodiszioumals org/bbs/bard php7ba tab & .

Sincerely Yours

JOS Editorial Team

[Pesan dipotong] Lihat selurvh email

—
| & Balas || ~ Teruskan
I
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JDS: MS#JDS-Oct-13-2022-383_R4 Decision Letter » otskiesiix

Hee-Joong Hwang <

s~
X Inggris ¥ > Indonesia v Terjemal

Dear lecturer anf fakhrudin:

Your manuscript, referenced below, has been reviewed for publication in the The Joumal of Distribution Science. It has been found to be of potential interest.

MS A10S-0ct-13-2022-383 R4

SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILITIES AFFECTS BRAND PERFORMANCE

Unfortunately, the manuscnpt is not acceptable in present form for publication in the The Joumal of Distribution Science. The reviewer has delineated several deficiencies and recommend major revisions which may render the work suitable for publication.

Please edit the ENTIRE paper.

The reviewer's comments are included below andior attached. f you are willing and able to respond to each ofthe reviewsf's critical comments, we wouid consider a revised manuscript. Please nclude a cover lfter that addresses each point and indicates how the
manuscript has been revised. Also, as supplemental material, please subrit a copy f the manuscript with the exact locations of the revsions.

The revised manuscript should be retumed to the Edtor prompdly. A manuscriptretumed more than one month later will genecally be regarded as newdy submited and will be given a new receipt date.

B 0 B B 0 @ @ D 6dari1m

Thank you for the opportunity to examine this work. f you have any questions, feel free to contact us refering to the last contact address.

Sincerely yours.

Hee-Joong Hwang

Comments to Author
Dessler (2010). Manajemen Sumber Daya Manusia. Jakata: ndeks

Endanvita, E. (2013). Pengaruh Kuslitas Produk dan Kualtas Pelayanan tethadap Kepuzsan dan Loyalitas Nasabah Tabungan Bank BRI Cabang Simpang Empat. Jurmal Apresiasi Ekonomi, 1(3). 1672180
Ghozal, mam & Fuad. (2005). Structural Equation Modeling. Semarang: Badan Penerbit Univrsitas Diponegoro

Prasetyo, W. B. (2013). Pengaruh Kualitas Pelayanan, Kepsrcayaan dan Kepuasan terhadap Loyalitas Pelanggan (Studi pada Swalayan Luwes Punwodad). Junal Manajemen Pemasaran, 1(2), 1713
Saidani, B., & Arin, S. (2012). Pengaruh kualitas produk dan kuaitas layanan terhadap kepuasan konsumen dan minat bel pada ranch market. Jumal Riset Mangjemen Sains Indonesia, 1), 1722
Swasty & Wirania. (2016). Branding Memahami dan Merancang Strategi Merek. Bandung: PT Remaja Rosdakarya

Tiptono, F. (2015). Strategi Pemasaran. Yogyakarta: Andi Ofset

—> Engish!

Barger, R. N. (2006). A summary of lawrence Kohlberg's stages of moral development. Notre Dame: University of Notre Dame

> Only book or article is allowed in references
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MS #JDS-Oct-13-2022-383_R4 Receipt of New Manuscript. » e

Hee-Joong Hwang <scoms-noreg

kepadia saya +
F Inggris Y Indonesia v  Teriemahkzn pesan Nonaktifkan untukc Inggris x

Dear lecturer aif fakhrudin

On 2022-11-07, we received your manscipt, referenced below:

Titi: SERVICE QUALITY N DISTRIEUTION THROUGH ACADEMIC, ADMINISTRATION, FACLES AFFECTS BRAND PERFORMANCE
Author: aré fakhudin

Thank you for submitting your previous ressarch and study.

Your manuscrigt I is Manuscript #IDS-Oct 13-2022-383 R and i is entered into the peet-eview pracess.

You may check the status of your manuscript by accessing the 'Subissions under Resiew folder or selecting the following URL
hitpfacams kisf e krfioumallintra dofoumalSeq=I000173

(You may need to copy and paste the compiste URL into yous browse, i the fnk fails ta direct you to the righ page.)

You il receive another email ugon the camgletion of review pracess.

Please note that there is a fee fo this review process for the author who has faled o review at least 3 other manuscripts. Howerer, if you resiewed af least 3 other manuscripts you wil be exempt from the payment. The review e need to be sent to the bank
account designated by the Editor-n-Chiel.

(CHE FRS =82 38 0|4 SMEH HTTE £ Peorreview processt S A7 SEER|ZOLE HASE oM MRHHE S2e9 222 F7HE EZLIC o] A= BT NS 2BARE U2

o)

Thank you again for submitting your precious wark to The Journal of Distibution Science

0O B B0 ¢ o Tdaritma

Managing Editor Myoung-Kal Youn, Eulj Universty, Korea. E-mail: retai21@daum net

Shuai Su, Shandong University of Political Science and Law, China.
@amail com

Assistant Managing Editor

Hanshin Offcetel Suite 1030, 2463-4 Shinheung-dong Sujeong-gu, Seongnamsciy

Gyeonggi-do, KOREA (461-720) Tet: +82-70-8972-7292 Faxc +62-31-740-7361
E-mai: kodisajoumals@gmai com ?

Please check again to make sure that you have followd the precautions below:

Precautions
1. Fthe subject of the submited paper is deemed to be diflrent fom the aims and scope of the joumal, it cannot be published in any case. In this case, the publication may be cancelled even after it has boen reviewed and accepted

2 Please anid excessive use of sefcitation. When referencing your own research published previously the tille, keyward. and content of the paper must be consistent with the current one. The publication of manuscript with the excessie use of se¥-citation will be
cancelled upon the discovery even alter the peer-eview and acceptance.
Http: ko g/bbsfboard php?ho tabie=naticeo

Yours Sincerely

The Joumal of Distribution Science
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JDS: Revised Submission * Ketsk iassk =

arif fakhrudin <

kepadasaya +

J Ingoris v ) Indonesia v Terjemahken pesan Nonaktifkan untuk: Inggris x
Dear Authors)

You have submitted the rewsed manusciipt entitied

"SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILITIES AFFECTS BRAND PERFORMANCE' by arif fakhrudin
‘submitted to The Joumal of Distribution Science for  form of

(choose one: Regular Paper, Review Paper.or Leters 1o the Edior),

[Wiite dawn your oan Raionale. An exampie fllows:]

“Purpose: The purpose of this study was to delermine the efiect of Senice Qualty on Brand Perormance through Salisfacton at the aiaion campus in Yogyakarta. Research desiqn, data and methodology: Ths research design is hypoihesis testing using primary
data obtained by distibutng questionnaires directly to 200 respondents who are actie Students & the aviation campus in Yogyakarta. The analytical method used is the Siructure Equation Model (SEM). Results: The resuls ofthis study that there was a
significant and posite relationstip betwean Senice Quality and Satistaclion. There was a signficant and posithe relationship betwesn Satifaction with Brand Performance. There was 2 signiicant and posiie relationship between Senice Quaity and Brand
Performance. Conclusion: The conclusian i this study that the dimensions of academic senice qualty are distibution fom the senice quaiy varabie are suggested to improve detaled fecarding by academic tsaching stall. For the dimensions of administrative
senice qualty disirbution fiom the Senice Qualiy variable, t s recommended to increase fisndiinsss inthe campus emsonment. For the dimensions of Faciity senice gualty distribution fiom the Senice Qualiy varizbl, i is recommendad to ncrease
satisfacion n terms offaciities on campus. For the Satisaction varabie, it is suggested to improve the performancs af the staf and the acadentic community”

Please read carefully the Article Content Selection Policy below.

Aticle Content Selection Policy
Al accepted and published papers in JDS are equaly guaified and have successhlly gone through peer-eview process. The foundation and editorial content sslection policy of JOS are as fallows

s the fitle ofthe Joumal of istributon Science indicates, JOS papers are amangd in order of iscipins (sutject) and content. of the papers
1. Distibution Management: Actviies directly assciated with distibution management, e.g. ransportaion, retafing and wholesaling, imentory, shipping and receving, materals handing, warehousing, channels, information, communication, etc.

2. Distribution Science: Actvtes direcly assocated with dstibution system, technclogy, and science, e.g., distrbution data management and science, distibution antfical inteligence system, distibution nformation and communication technclogies,
transportation and inventary management systems, distibution channel management systems, motile and online distribution technolagies, etc

3. Distrbution Strtegy: Strategies divectly assotizted with distribution actites, e.q., direct, indiect, dual, reverse, imensive, selectie, exchusive, efc

B O ® 8 0 ¢ © 8darit i3
3. Distibution Strategy: Srategies directly associated with istibution actites, e.g.. direct. indirect, Gual reverse, ntensive, selective, exclusie, etc

The JDS Edtorial Board s least kel to accept papers in the fied ofstudy of History, Philosophy, Religion, Poltical and Legal Stues, Humanites and Ats, Political Science, Miltary Sciences, Education, Pedagogy, Professional Traning, Natural Science, and
Mathematics. The JDS Ediorial Board gives iy to the research areas of Gistibution management, Gistibution science, and distrbution strategy.

* Piease note that the article thatis not written aigned with the content policy may be rejected at any stage of the publication

Double-Slind Peer Review Policy

JDS has adopted a double biind peer review policy, where both the referee and the author remai anonymous throughout the process. Please remove all identying features from the main document itseff, ensuing that Authors identities are not revealed. Howsner,
this does not preciude Authors fom citing their own preious works, although Authors must cite their works in a manner that does not make explicit their identity. Al contributions will be initially assessed by the Editor-in-Chisf for suabiity for the joumal. Papers
deemed suitable ars then typically sent to a minimum of two independent expert resiewers to assss the scientific quaty of the paper. The Editor-n-Chief is responsible for the final decision regarding acceptance or rejection of the articles. The Editor-in-Chiefs
decision is fnal

Please note that thereis a fee for this review process for the author who has faded to review at least 3 other manusciipts. The fee i 300,000 KRW for KCI Joumals and 600,000KRW for SC1 Journals. However, i you reviewed aileast 3 other manuscripts you wil be
exempt from the payment. The review fee need to be sent to the bank account designated by the Editor-n-Chief
(2 R0l =22 33 04 AATY RS 2 Peerseriew processt] G EAI7 X BHNZOL, LNSHH oM RIS SRS ETE FHHA Hu2)

o)

Copyright Policy
‘ARer pubication of an aticle, the copyright of the aticle transfers and belongs to the Authar(s)

Thank you for ghing JDS an opportuniy to read about your reseach.

*+++Korean Researchers: ¥ you have not submitted at least one manuscript to KODISA JOURNALS (KCL. etc ) before submiting it to JDS, the publication il be denied according to the publishing regulations. Please make sure to submit your manuscript to
another KODISA academic jounal in advance. http /kodisaioumals DX php%bo. & T

Sincerely Yours,

JOS Editorial Team

[Pesan dipotong] Lihat sshuuh emil

4« Balas  Teruskan
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JDS: MS#JDS-Oct-13-2022-383_R3 Decision Letter

Kotak Masuk

Hee-Joong Hwang <z

Penting X Inggris > > Indonesia v Terjemahian pesan
Terkirim Dear lecturer arf fakhrudin:
Draf
Kategori
Your manuscrigt, referenced below, has been reviewed for publication in the The Joumal of Distribution Science. It has been found to be of potential interest
Sosial
Update
2 Forum MS AIDS-Oct-13-2022-383 R3
Promosi g SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILITIES AFFECTS BRAND PERFORMANCE

Selengkapnya

Label Unfortunately,the manuscript i not acceptable in pesent form for publicaton in the The Joumal of Distibution Science. The reviewer has delineated several deficiencies and recommend major resisions which may render the work sutable for publication

Please edit the ENTIRE paper

The reviewer's comments are included below and/or attached. If you are willing and able to respond to each of the reviewer's critical comments, we would consider a revised manuscript. Please include a cover letter that addresses each point and indicates how the
manuscipt has been revised. Also, as supplemental material, please submit a copy of the manuscrpt with the exact locations of th revisions.

The revised manuscript should be retumed to the Editor promptly. A manuscriptretumed more than one month later wll generally be regarded as newly submitted and will be given a new receipt date.

Gdari1 i3

i Comments to Author

Please insert 35 JEL codes below the key words for indexing purpose. itps:/ivmm seaweb orgleconitsiCodes pho

Match the footnotes in the text with the reference information.

Sosial
Update
Forum
Promosi

Managing Editor Myoung K Youn, Euij Universiy, Korea. E-mail
Selengkapnya 'aging fyoung ] y

Label

Shuai Su, Shandong University of Political Science and Law, China.

Assistant M: ing Edite
en2ging L0 it sy shysi@omail com

Hanstin Offcetel Site 1030, 24634 Shinheung-dong Sujeong-gu, Seongnam-<ity,

Gyeonggi-do, KOREA (461-720). Tel: +82-70-8972-7292 Fax: +82-31-740-7361
E-mail: kodisajoumals@gmal.com ?
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MS #JDS-Oct-13-2022-383_R3 Receipt of New Manuscript. » Kok x

Kotak Masuk
@) Hee-Joong Hwang cacor ek ; gl & €
y v
Penting Fa Ingoris v ) Indonesia v Terjemahk Nonakifkan untuk Inggris x
Terkirim Dear lecturer arif fakhrudin
Draf

On 2022-11-05, we received your manuscript, referenced below:

Kategori
N Title: SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILITIES AFFECTS BRAND PERFORMANCE
Sosial

Update

e Thank you for submiting your previous fesearch and study

Author. an fakhrudin

Promosi L Your manuscipt 0 is Manuscipt A1DS Oct13:2022-383_R3 and 2 is entred into the peer-evew process
Selengkapny
LTINS You may check the status of your manuscrigt by accessing the ‘Submissions under Review folder or selecting the ollowing URL:
Hitp:facoms kst e krfoumalitr. do7joumalSeq=J000173
Label
(You may need to copy and paste the complete URL into your beowses,  the fink fails to direct you to the right page )

You will eceive another email ugon the completon of revew process

Please note that thereis a fee fo this review process for the author who has failed o review at least 3 other manuscripts. Howeves, i you reviewed at least 3 ather manuscrips you wil b exempt from the payment. The review fee need to be sert to the bank
account designated by the Editorin-Chiel

(B2 %R =2 |8 BASHY HRTE  Peerreview process® i3 MAME|7F KB EIX|ZOL) HABIK Zo4l MAOIAE STEIS BES F7PR0 A7 R0I2S TASTUD 0| YA = BRYATO| NIBHE 24T L0

o)

Thank you again fo submiting your precious work o The Journalof Distibution Science

! Gmail

10 dari 113

Kotak Masuk

Berbintas
- Managing Editor Myoungil Youn, Eulj University, Korea. E-ma: etai2
Ditunca

Penting

Draf Shuai Su, Shandong Unsversity of Political Science and Law, China.

Assistant Managing Editor
129ing EAROr & it sy shugiomail com

Kategori
Sosial
Update
Forum

Hanshin Oficetel Sue 1030, 24634 Shinheung-dong Sueong-qu, Seongram-iy,
Promosi

Gyeonggi-do, KOREA (461-720). Tel: +82-70-8972-7292 Fax +82-31-740-7361

E-mail: ko mals @t ?

Please check again to make sure that you have followed the precautions below.

Precautions:
1. Ifthe subject ofthe submitted paper is deemed to be dferent fiom the aims and scope of the journal, it cannot be published in any case. n this case, the pubcation may be cancelled even after & has been reviewed and accepted.

2. Please anid excessive use of sef-citation. When referencing your own fesearch published previously the title, keyword, and content o the paper must be consistent vith the curent one. The pubiication of manuscript with the excessive use of sef-ciation willbe
canceled ugon the discovery even ate the peerserien and acceptance.
htp: umals org/bbs/board php?bo FI73)

Yours Sincerely
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JDS: Revised Submission ke bassk x
Kotak Masuk

arif fakhrudin <acoms-nore;

kepadasaya +
F Inggris * ) Indonesia v Terjemahken pesan Nonaitifkan untuic Inggris x
Dear Authorls)

You have submitted the revised manuscript entitled,
o "SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC. ADMINISTRATION, FACILITIES AFFECTS BRAND PERFORMANCE' by arf fakirudin

Sosial ‘submitted to The Joumal of Distribution Science for  form of

Update - .
(choose one: Reguiar Paper, Review Paper. o Letters to the Editor).

Forum
[Wite down your oam Rationale. An example fllows:]

Promosi
“Purpasa: The purpose of this study was to determin the efisct of Senics Qualtty on Beand Performancs thiough Satisfaction at the aviation campus in Yoqyakata Ressarch dssiqn, data and methodolagy” This research design is hypothesis testing using pimary
data obtained by distibuting questionnaires directly to 200 respondents who are aciive students 2 the aviation campus in Yogyakarta. The analytical method used s the Sructure Equation Model (SEM). Resalts” The rasults of this stucy tha there was
sigpificant and positive relationship between Senice Quality and Satistaction. There was a significant and positve retationship between Satisfaction with Brand Performance. There was 2 significant and positie relationship between Senice Qualty and Brand
Performance. Conclusion: The conclusian in this study that the dimensions of academic senice quality are distribution fom the senice quallty variable are suggested to improve detailed recording by academi teaching staff. Far the dimensions of adminisirative
senice qualty distribution fiom the Senice Quality variable, it s recommended to increase Fiendiiness in the campus smirnment. For the dimensions of Facility senice qualty distribution from the Senice Quality variable, it is recommended to increase:
‘satisfaction in terms of faciities on campus. For the Satisfaction vaiiable, tis suggested to improve the peformance of the staff and the academic community”

Please read carefully the Article Content Selection Policy below.

Article Content Selection Policy
Al accepied and published papers in JOS are equally guaifed and have successiully gene through peereview pracess. The foundation and editerial conten selection poficy of O are as fllows:

As the title ofthe Joumal of istribution Science indicates. JOS papers are amanged i arder of iscipin subject) and content. of the papers
1. Distribution Managemsré: Actvies dirscty associated with distibution managemen, e q. ransportaion, retaling and wholesaling, inentory, shipping and receiing, materials handing, warshousing, channsls, information, commusication, etc

2 Distrbution Science: Actities directly associated with distibution system, technology, and science, e.g., distibution data management and science, distibution artficial intefigence system, distibution information and commurication fechnalogies
transportation and inventory menagement systems, Gistibution channl menagement systems, mobile and unlin distibution technolagies, etc.

3. Distrbution Strtegy: Strategies divectly assotiated with distribution actities, 2.9, direct, indiect, dual, reverse, imensive, selective, exchusive, efc

BOE B0 G &D: fdaitm ¢

** Please note that the article that is not written aigned with the content policy may be rejected at any stage of the publication.

Kotak Masuk
Double-Blind Peer Review Policy
J8 has adopted 2 double blind peer review palicy, where both the referee and the author reman anonymous throughout the process. Pleass remave all identéying features from the main document itsef. ensuring that Authors' ideniities are nat revealed. Howeer,
this does not preciude Authors ffom citing their own previous works, aithough Authors must cite their works in a manner that does not make explict ther identity. All contributions wil be intially assessed by the Editor-in-Chéef for suability for the joumal. Papers
deemed suitable are then typically sent to a minimum of two independent expert reviewers to assess the scientific quality of the paper. The Editor-in-Chief s respansible for the final decision regarding acceptance or rejection of the aricles. The Editor-in-Chiefs

Penting decision s fnal

Terkirim
Please note that there is 2 fe for this reiew process for the author who has faded to review at least 3 ather manuscrpts. The fee is 300,000 KRW for KC! Joumals and 600 000KRW for SCI Journals. However  you reviewsd at least 3 other manuscipts you wil be
Draf t exempt from the payment. The review fee need to be sent to the bank account designated by the Editor-n-Chief
) (G2 ARG =22 3F 0/ HASH KRS 2 Peerreview pocessd] 43 SAK7H BEETPOL ANGHE ZON HTH
Kategori o)
& Sosial
Copynight Policy
Update ‘Adter publication of an article, the copyright of the article transfers and belongs to the Author(s).
e Thank you for gring JOS an opportunity to read about your research.
Promosi

prya ******orean Researchers: i you have nat submitted at least one manuscript to KODISA JOURNALS (KCI, etc.) before submitting it to JOS, the publication will be denied according to the publishing regulations. Please make sure to submit your manuscript to
another KODISA academic joumal in advance. htto /kodisaioumals org/bbs/board pho?bo table=noticelwr

Sincerely Yours,

JDS Editorial Team

4 Balas 7 Teruskan
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JDS: MS#JDS-Oct-13-2022-383_R2 Decision Letter » otk iesu x
Hee-Joong Hwang
@ iepadasaa v
Penting % Inggris~ ) Indonesia v Teriemahian pesan Nonaktifkan untu 1ngrs x
Terkirim Dear lecturer arf fakhrudin
Draf
St Your manuscrigt, referenced below, has been reviewed for publication i the The Joumal of Distribution Science. It has been found to be of potential interest
Sosial

Update
Forum MS AIDS-Oct-13-2022-383 R2
Promosi THE EFFECT OF SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACLITIES ON BRAND PERFORMANCE IN THE MEDIATION OF SATISFACTION

ngkapnya

Unfortunately, the manuscript is not acceptable in present form for publication in the The Joumal of Distribution Science. The reviewer has delineated several deficiencies and recommend major revisions which may render the work suitable for publication.

Please edit the ENTIRE papet

The reviewer's comments are includd below and/or atached. f you are wiing and able to respond to each of the reiewer’ criical comments, we would consider a revised manuscrpt. Please includ a cove leter that addresses each point and indicates how the
manuscipt has been revised. Also, as supplemental material, please subit a copy of the manusciipt with the exact locations of the revsions.

“The revised manuscript should be retumed to the Exditor promptly. A manuscript retumed more than one month Later will generally be regarded as newly submitted and will be given a new receipt date

! Gmail

Kotak Masuk

Berbintax Comments to Author
Please prowide 35 JEL codes fo indexing purpose. hitos: /v asaweb orgjeconijeiCodes.phoNigw=e!

Ditunda

Penting ‘Shorten the length of journal itle to up to 12 words

Terkirim (Hamid. 2014) —> Match the body footnote with the information of references.

Promosi

" Managing Editor Myoungil Youn, Eufj Uriversit, Korea. E-mak retai21@daum net
Selengkapnya

Label

Shuai Su, Shandong University of Political Science and Law, China

E-mail: su shui@grail com

Assistant Managing Editor

Hanshin Oficetel Suite 1030, 24634 Shinheung-dong Sujsong-gu, Seongnam-ciy,

Gyeonggi-do, KOREA (461-720). Tel: +82-70-8972-7292 Fax- +82-31-740-7361
E-mail: kedisajoumals@gmail. com.?
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MS #JDS-Oct-13-2022-383_R2 Receipt of New Manuscript. » Hetskiisss «

Kotak Masuk

Berbintang Hee-Joong Hwang -

Ditunda 2R Y

Penting X Inggris~ > Indonesia v Terler Nonaktifican untuc Inggris x
Terkifim Dear lecturer arf fakhrudin

Draf On 2022-11-02, we received your manuscrgt, referenced below
Kategor
2 Tt THE EFFECT OF SERVICE QUALTY IN DISTRIBUTION THROUGH ACADEMC, ADMINSTRATION, FACLITIES ON BRAND PERFORMANCE IN THE MEDIATION OF SATISFACTION
Sosial
Aathor arf akhrudin
Update

FortiR Thank youfo submiting your previous esearch and study.

] m Your manuscript D is Manuscript A1DS-Oct-13-2022-383_ R2 and it s entered intothe peer-eview process.
Selengkapny "
SSRNgE0tS You may check the status of your manuscript by accessing the Submissions under Revie foldr o selecting the following URL
hitpdfacoms kisti.e kafoumalinto.doZjoumaiSeq=J000173

Label
(You may need to copy and paste the complete URL into your browser, if the link fails to direct you to the nght page.)

You will receive anther email upon the completion of review process

Please note that ther s 3 fee forthis reiew process for the author wha has faed to review at least 3 other manuscrips. However, i you reviewed at least 3 ather manuscripts you wil be exemt fom the payment. The review fee need to be sent to the bank
account designated by the Editorn-Chiet

(G2 ARl 228 38 O} AT RS £ Peerseiiow rocesst] U3 AAHI7H HBLINYOL, ANTHK ZON HRYAS SBHY BE= 27}

o)

Thank you again for submitting your precious work to The Joumal of Distribution Science.

B 08 80 & ®D Bl

Managing Editor Myoung K Youn, Euif Universiy, Korea. E-mail etai2@daum net
Kotak Masuk

Berbint

Ditunda

pentng Assistant Managing Editor z::llsi jrir:;:\ug-g;vjm of Political Science and Law, China
Terk

Draf

Kategori

e Hanshin Oficetel Suite 1030, 24634 Shinheung-dong Sujeong-gu, Seongnamcit,

Update
Gyeonggi-do, KOREA (461-720). Tek: +82-70-8972-7292 Fax: +82-31-740-361

Forum
E-mail: kodiszjoumals@omai com ?

Promosi

prya

Please check again to make sure that you have followed the precautions below.

Precautions:
1. IFthe subject of the submitted paper is deemed to be diflerent from the aims and scope of the joumal, it cannot be published in any case. In this case, the publication may be cancelled even after it has been reviewed and accepted

2 Please avnid excessive use of selfcitation. When referencing your own research published previously the title, keyword, and content of the paper must be consistent with the current one. The publication of manuscrpt with the excesswe use of sefciation will be
cancelled upon the discovery even after the peerreview and acceptance
htip:/fkodisajoumals org/bbs/board php?bo ta

Yours Secerely,

The Joumal of Distribution Science




Kotak Masuk
Berbintang
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Penting
Terkirim
Draf
Kategori
Sosial
Update
Forum

Promosi

Kotak Masuk

Terkirim

Draf

Sosfal
Update
um

Promosi
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JDS: Revised Submission »  otskasuk x

arif fakhrudin < relr> T &
X Inggris v ) Indonesia v Terjemahkan pesan Nonakifvan untukc Inggrs x

Dear Authors),
You have submitted the revised manuscript enited,

‘THE EFFECT OF SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILITIES ON BRAND PERFORMANCE IN THE MEDIATION OF SATISFACTION by arf fakhrudin
submitted to The Joumal of Distribution Science for a form of

(choose one: Regular Paper, Review Paper, or Letters to the Editor)
[Wite down your own Rationale. An exampl follows ]

“Purpose: The purpose of this study was to determine the efiect of Senice Qualty on Brand Performance through Satisfacton at the aviation campus in Yogyakarta. Research design, data and methodology: This research design is hypothesis testing using primary
data obtained by distributing questionnaites directly to 200 respondents who are actie students atthe aviation campus in Yogyakarta. The anaytical method used is the Stucture Equation Mode! (SEM). Results: The result oftis study that there was a
sigpificant and posite elatonship between Senice Qualty and Satisfaction. There was 3 signficant and posiie reationship between Satisaction with Brand Perormance. There was a signficant and positiverelabonship between Senice Qualy and Brand
Periormance. Conclusion: The conclusion in this study that the dimensions of academic senice qualty ar distibution fom the senice qualty vaiable are suggested to improve detaied recording by academic teaching staf. For the dimensions of administative
senice qualty distibution fom the Senice Qualty variable, it s recommended to increase fiendiness in the campus environment. For the Gmensions of Faciity senice quality Gistibution Fom the Senice Quaity variabl,  is recommended to ncrease
satisfaction in terms of facities on campus. For the Satisfaction variable, i is suggested to improve the perormance of the staff and the academic community.”

Please read carefully the Article Content Selection Policy below.

Aticle Content Selection Poicy
All accepted and published papers in JDS are equally qualifed and have successfuly gone thiough peer-resiew process. The foundation and editoial content selection policy of JDS are as follows

s the tide of the Joumal of Distributon Science indicates, JDS papers are amanged in orderof discipine (subject) and content f he papers:
1. Distibution Management: Actities directly associated with distibution management, e g, transprtaton,retaing and wholesaling, inventory, shipping and receing, miterals handing, warehousing, channels, iformaion, commenicatio, etc

2 Distribution Science: Activies directly associated with distribution system, technology, and science, e g., distibution data management and science, distibution atificial nteligence system, distibution information and communication technologies
transportation and inventory management systems, distrbution channel management systems, mobile and online distibution technologies, etc.

Hdailm €

3. Distribution Strateqy: Strategies dirsctly associated with distribution acthiies, e.g., direct. indirect, dual, reverse, intensive, selecthe. exclusive. st

The JDS Ediorial Bod s leas ikely to accept papers nthe field of study o Histry, Philesophy, Religion, Pofiical and Legal Stugies, Humaniies and Ars, Poifical Science, Miitary Sciences, Education, Pedagogy, Professional Training, Nafural Science, and
Mathematics. The JOS Editorial Board gies eicrty ta the research areas of istbution menagement, istribution science, and disribution strtegy

** Plaase note that the arficle that is not writien abgnad with the content policy may be rejected at any stage of the publication

Double-Blind Peer Review Palicy

JOS has adopted 2 double blind peer review palicy, where both the referee and the author remain anonymous throughout the process. Please remove all identiying f2atures from the main document itseff, enzuring that Authors’ identities are nat revealed. However
this does nat preclude Authars fom iting their awn previous works, althaugh Authors must cite their works in @ mannes that does not make explici thei identity. Al contibutions will be iitially assessed by the Editor-in Chieffo sutabiity fo the joumal. Papers
eemed stitable are then typically sent to a minimum af two independent expert resiemers to assess the scientific quality of the paper The Editarin-Chief is respansible for the inal decision regarding acceptance or rejestion of the aticles. The Editorin-Chiefs

decision is fnal

Copyright Poicy
Aiter publication of an aticl, the copyrght of th arice transfers and belongs o the Authorfs)

‘Thank you for ghing JOS an opportunity to read about your research.

s+ orean Researchers: i you have not submitted at least one manuscript to KODISA JOURNALS (KC!. etc.) before submitting it to JDS. the publication will be denied according te the publishing regulations. Please make sure to submit your manuscript to
‘anuther KODISA academic joumal in advance. htto:/kodisajoumals. org/bbs/board. php?bo table=noticeSwr [ -

Sincerely Yours

A0S Editorial Team

[Pesan dipotong] Lihat seluruh email

—_——
| # Balas || ~ Teruskan
— S/




! Gmail

Kotak Masuk

inda
Penting
Terkirim
Draf

Kategori

Sosial
©) Update
B Forum

Promosi

Selengkapnya

Label

! Gmail

Kotak Masuk

Terkirim

Draf

Kategori
Sosial
Update
Forum
Promosi

Selengkapnya

Label

O 8 80 & mD 7 darilm

JDS: MS#JDS-Oct-13-2022-383_R1Decision Letter » Koiskesk x

Hee-Joong Hwang <acor

sy v
X inggris v > Indonesia v Teriemahkan pesan Nonaktfkan untuk: Inggris x

Dear lecturer arf fakhrudin:
Your manuscript, referenced below, has been reviewed for publication in the The Joumal of Distnbution Science. It has been found to be of potential interest

MS AIDS-Oct-13-2022-383 R1

THE EFFECT OF SERVICE QUALTTY IN DISTRIBUTION THROUGH ACADEMIC, ADMINSTRATION, FACLITIES ON BRAND PERFORMANCE I THE MEDIATION OF SATISFACTION
Unfortunatel, the manuscript i not acceptable in present form for publication in the The Joumal of Distibution Science. The reviewer has delineated several deficiencies and recommend major reisions which may render the work sutable for publication
Please edit the ENTIRE papet

The reviewer's comments are included below andior attached. f you are willing and able to respand to each ofthe reviewers crtical comments, we would consider a revised manusciipt. Please incude a cover letterthat addresses each point and indicates how the
manuscipt has been revised. Also, as supplemental material, please submit a copy of the manuscript with the exact locations of the revisions

The revised manuscipt should be retumed to the Editor promptly. A manuscript retumed more than one month later wll generally be regarded as newly submitted and willbe given a new receipt date.

O 8 80 & @D

Comments to Author
Mark the text of the reised paper in red

Summarize the main contents of the pravious studies theoretical background) in a table

Titles and keywords start with a captal leterfor each word.

In the reference, write the joumal fitle to the volume in italics

Pay attention o the space between the joumal name, volume (issue), and page in the reference.
Match the information of body footnotes with that of references.

Managing Editor Myoung Kl Youn, Euij Universty, Korea. E-mail etai21@aum

Shuai Su, Shandong Univesity of Poifcal Science and Law, China

Assistant Managing Editor E-mail- su shua@omail com

Hanshin Offcetel Sue 1030, 24634 Shinheung-dong Stjeong-gu, Seongnam-<it,

Gyeonggi-do, KOREA (461-720). Tel: +82-70-8972-7292 Fax: +82-31-740-7361
E-mail: kodisajoumals@gmai.com ?
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MS #JDS-Oct-13-2022-383_R1 Receipt of New Manuscript.

Kotak Masuk

Bolas Hee-Joong Hwang <z

unda
Perting ¥ Inggris > > Indonesia v Teriemahican pesan Noaktfian untu I
Te Dear lecturer arf fakhrudin:

Draf On202210.27, we recened your manuscrigt. eferenced below

Kategori
" Title: THE EFFECT OF SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACLIES ON BRAND PERFORMANCE IN THE MEDIATION OF SATISFACTION
Sosial

Author: arf fakhrudin
Update
Forn Thank you for submitting your previous research and study.

Promosi m Your manuscript D is Manuscript A1DS-Oct-13-2022-383 R and it is entered intothe peer-evew process.

You may check the status of your manuscript by accessing the ‘Submissions under Review folder or selecting the following URL
Htp:facoms kist.re kafjoumalintro. doZjoumaiSeq=J000173

{You may need to copy and paste the compiete URL into your browser, i the link fails to diect you to the right page )

You will receive another emad upon the completion of review process.

Please note that there is 3 fee for this review process for the author who has faed to review atleast 3 other manuscripts. However, if you reviewed at least 3 other manuscripts you will be exemt from the payment. The resiew fee nzed to be sent to the bank
account designated by the Editorn-Chief

(CH2 ARto] 222 38 o4 MASH HRAE £ Peerseview processd] 3t A7 L SN Yol HRGAE ST EEE I

o)

Thank you again for submiting your precious work to The Joumal of Distribution Science.
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— Managing Editor MyoungKG Youn, Eufj Unersty, Korea. E-mail: etai21caum 1
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Please check again to make sure that you have followed the precautions below.

Precautions:
1. fthe subject ofthe submted paper is desmed 1o be diferent fom the aims and scope ofthe journal, i cannot be publshed in any case.Intis case, the publication may be cancelled even aftr it has been reviewed and accepted.

2 Please awid excessive use of sefitation. When reerencing your own research published presiously the tle, keyward, and content of the paper must be cosistent with the curent one. The publicaton of manuscipt with the excessive use of seciaton wilbe
cancelled upon the discovery even ate the peer-review and acceptance
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JDS: Revised Submission »  KatskMesk x
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Dear Authorfs).
You have submitted the revised manuscript entitled,

“THE EFFECT OF SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC. ADMINISTRATION, FACILITIES ON BRAND PERFORMANCE IN THE MEDIATION OF SATISFACTION' by arif fakhrudin
submitted to The Joumal of Distribution Science for a form of

{choose one: Reguiar Paper, Review Paper, or Letters to the Editor).
te down your own Rationale. An exampl follows ]

“Purpase: The purpose ofthis study was to determine the efiect of Senice Quality on Brand Performance through Satisfaction at the aviation campus in Yogyakata. Research design, data and methodology: This research design is hypothesis testing using primary
data obtained by distibuting questionaires directly to 200 respondents who are active students at the aviation campus in Yogyakata. The analytical method used i the Structure Equation Model (SEM). Resuts: Th results o this study that there was a
significant and positive relationship between Senice Quaity and Satisfaction. There was a significant and positv relationship between Satisfaction with Brand Performanc. There was a signiicant and positive relaionship between Senice Quaiy and Brand
Performance. Conclusion: The conclusion inthis study that the dimensions of academic sendce quality are distibution rom the senice qualiy variable are suggested to improve detailed recording by academic teaching stafl. For the dimensions of administratie
senice quality the Senvice Qualty itis 1o increase frendiness n the campus emironment. For the Gmensions of Facilty senice qualty istibution fom the Senice Quaity variable, i is recommended to increase
satisfaction interms of faciies on campus. For the Satisfaction variabl,  is suggested to improve the performance of the staf and the academic communty.

Please read carsfully the Article Content Selection Policy below

Asticle Content Selection Pobcy
Al accepted and published papers in JDS are equally qualfed and have successfully gone through peer-review process. The foundation and ediorial cortent selection policy of JDS are as follows:

s the tile ofthe Jouma of Distribution Science indicates, JDS papers are ananged in order of disciphne (subject) and content of the papers:
1. Distribution Management: Actiies directly associated with distribution management, .., transportation, fetaiing and wholesaling, inventory, shipping and receving, materials handing, warehousing, channels, information, communication, efc

2 Distribution Science: Activies directly associated with distribution system, technology, and science, e.g., distribution data management and science, distibution atficial teligence system, Gistibution information and communication technologies
transportation and inventory management systems, distribution channel management systems, mobile and online distribution technologies, etc.

B @B B O & & D Bt ¢

ISR 810 1LY T SYSUEITS, UISUIOULOT riiines Gagernient SySUEIT, [TUONe 210 OIHie GSUIDUUL (ECITIOgS, 6c
3. Distribution Strategy: Strategies directly associated with distribution actities, e.g.,direct, indirect, dual, reverse, ntenswe, Selecte, exclusive, etc

The JDS Edtonal Board is least likely to accept papers in the field of study of History, Philosophy, Religion, Poitical and Legal Studies, Humanities and Arts, Political Science, Military Sciences, Education, Pedagogy, Professional Training, Natural Science, and
Mathematics. The JDS Editorial Board gives pricrity to the research areas of distribution management, distribution science, and distribution strategy.

** Plzase note that the article that is not written signed with the content policy may be rejected at any stage of the publicaion.

Double-Biind Peer Review Polcy

JDS has adopted a double biind peer review policy, where both the referee and the author remain anonymous throughout the process. Please temove allidentying features fom the main document itsef, ensuring that Authors' identities are not revealed. Howener,
this does not preciud Authors from citing their own previous works, although Authors must cite thir works in a manner that does not make explici thei identity. Al contrbutions wil b inially assessed by the Edorin-Chie for suabilty fo the joural. Paers
deemed siitable are then typically sent to a mirimum of two indspendent expertreviewers to assess the scientiic quaiy of the paper. The Editorin-Chief i responsible for the final decision regarding acceptance orrejection o the aticles. The Edtorin Chiefs
decision s final

Copyright Policy
Alter publication of an atice, the copyright o the aricletransfers and belongs to the Authors)

Thank you for ghing JOS an appotuniy to read about your research,

= orean Researchers: ¥ you have not submitted at least one manuscript to KODISA JOURNALS (KCL, etc ) befor submiting it to JDS, the publication wil be denied according to the publishing regulations. Please make sure to submit your manuscrigtto
anather KODISA academic joumal in advance. hitp:/kodisajoumals org/bbs/board php?bo tat o i0=25 (S 27

Sincerely Yours,

JOS Editorial Team
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Dear lecturer anf fakhrudin

Your manuscript, referenced below, has been reviewed for publication i the The Joumal of Distribution Science. It has been found to be of potential interest.

MS £)0S-0ct-13-2022-383

THE EFFECT OF SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC. ADMINISTRATION, FACILITIES ON BRAND PERFORMANCE IN THE MEDIATION OF SATISFACTION

Unfortunately, the manuscrptis not acceptable in present form for publication in the The Joumal of Distibution Science. The reviewer has defineated several deficiencies and recommend maior resisions which may fender the work suitable for publication

Please edit the ENTIRE paper.

The resiewer's comments are included below andior attached. I you are willng and able to respond to each of the reviewer's critical comments, we would consider a revised manuscipt Please mnclude a cover letter that addresses each point and indicates haw the
manuscript has been revised. Also, as supplemental material, please subrmit a copy af the manuscript with the exact locations of the revisions.

The revised manuscript should be retumed to the Editor prompdly. A manusciiptretumed more than ane month later will enerally be regarded s neady submited and will be Given a new receipt date

20dari 113

Comments to Author
Reviewert
Please summarize the main contents ofthe prevous studies (theoretical background) n a tabe

Table 1.0X) > Tabe 1

Figure 1.0X) > Figure 1

Reviewer3

Since the manuscript should be in well written English, it should be proofread before submitting it. The sentences are often verbose and dificuit to understand due to incomect grammar. it also follow the APA style and the format of Joumal of Distribution Science but
i failed

H3 is not logically developed. There is no sufficient review of iterature to generate the relationship between senice quality and brand periormance

There is no explanation the reason why senice quality is measured by 3 dimensions including academic, administratie and faciity. It is 3 dimensional, a confimatory factor analysis should be performed but it was nat done in this study.

1 should be stated that how the questionnaire was developed and which studiies were used to cite tems in each construct. The questionnaire should be reviewed by a panel of experts in order to make sure content validity and also convergent vaidity and
discriminant vality should be tested

Since there are many carelation coeficients greater than 0.85, it shoukd be checked

A series of confirmatory factor analyses should be performed and then a path analysis should be conducted to test hypotheses but it didn't

Al numbers in the table should be correctly stated(ex not 0,707 & should be 0.707).

In conclusion, the manuscipt is not well written and organized

Tm regret to inform you that your manusciigt is not accepted for Joumal of Distrbution Science in this time

Reviewerd
Distribution-related words should be added to the titke, keywords, introduction and conclusion.

References should only be cited in journal articles or books. Please refrain from documents such as dissetations, Intemet matesials, and reports. The information of the joumal atticle in the reference should include volume. issue, and page.

References should be edited in APA style
Pay attention to the space between the joumal name, sokume (issue), and page n the reference

Match the footnotes in the text with the reference information.
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Dear lecturer arif fakhrudin
On 2022-10-13, we received your manuscript. referenced below
Titke: THE EFFECT OF SERVICE QUALITY IN DISTRIBUTION THROUGH ACADEMIC, ADMINISTRATION, FACILITIES ON BRAND PERFORMANCE IN THE MEDIATION OF SANISFACTION

Author aif fakhrudin

B Fo Theank you for submiting your peevious research and study.
Promosi 1 Your manuscript 1D is Manuscripe &DS-Oct-13-2022-383 and it is entered info the peer-eview process.

You may check the status of your manuscipt by accessing the ‘Submissions under Review Tolder or selecting the following URL
Http:/acoms Kisti e kafjoumalintro do?joumalSeq=J000173

(You may need to copy and pasts the complets URL into your browser, i the link fails to direct you to the right page.)
You wil receive ancther emailupon the completon of eiew process
Please nate that there s a fee for this resiew process for the author who has failed to review at least 3 other manuseripts. However, if you reviewed at least 3 other manuseripes you will be exsmpt fram the payment. The raview fes need to be sent to the bank
account designated by the Edtorin-Chil
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Thank you again for subniting your precious wark to The Journal of Distibution Science.
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Please check again to make sure that you have followed the precauions below

Precautions:
1. fthe subject ofthe submitted paper is deemed to be derent fom the aims and scope of the joumal, it cannot be published in any case. In this case, the publicaion may be cancelled even after  has been reviewed and accepted

2 Please awid excessive use of sefcitation. When teferencing your own ressarch published prviously the tle, keyword, and content of the paper must be consistent withthe curtent one. The publication of manuscriptwith the excessie use f selEctation il be
cancelled upon the discovery even after the peereview and acceptance.
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Yours Sincerely,




